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ALEXANDER GRAHAM BELL 


Lines Written in Honor of the Inventor of the Telephone 

By Edwin Markham, 

Author of “The Man With the Hoe” and Other Poems. 

Three wizards called the lightnings to their hands 

And witched the world with wonder in all lands. 

Morse, with a tlower-touch, loosed the winged word 

To ride the wires until the world’s end heard. 

Marconi shakes the ocean of the air, 

And sends our words into the Everywhere. 

But Bell tlings off the cipher and the sign, 

And with a cunning nearer the divine, 

Lets out across the void man’s living voice 

To sorrow or rejoice, 

Dispels the distances, shrinks up the spaces, 

Brings back the voices and the vanished faces, 

Holds men together though the feet may roam, 

Makes of each land a little friendly home! 

The wires are everywhere, 

The tingling nerves of the air. 

Be-netting cities, speaking for all hearts, 

From floor to floor their whispered lightning darts. 
Looping the prairies, leaping hills and lakes, 

Over the world their whispered lightning shakes. 

They stitch the farms and link the battle-line; 

They thread the Alps and down the Congo twine; 

They throb among the Pyramids, and speak 

Where Fujiyama lifts her perfect peak. 

A fable it will seem in years to come: 

How Bell gave speech to spaces that were dumb. 

A fable it will seem: 

He was one man, the one man with the dream. 

When youth was on his brow, 

He was a conscript burdened with a vow: 

He was a man constrained 

To seek a vision that the world disdained, 

A vision that called laughters to the lips, 

Laughters more stinging than the whistling whips. 
“Whither the spaces, speak across the miles?” 

How could the wise ones cover up their smiles! 

“Send out our syllables like flying birds?” 

How could the wise ones frame their scorn in words! 

But now the deed is done, 

And cried before the footsteps of the sun. 

Honor the man whose gift from the All-Good 

Is shrinking earth into one neighborhood. 

And so, great guest, magician of the voice, 

We come to crown that gray head, and rejoice. 

We gather here tonight 

To glory a little in your life’s long fight. 

Take at our hands this humble wreath of praise 

For all the toil and victory of your days. 

Take this poor wreath: ’tis all we have to give 

To those that nobly serve and nobly live. 

— System. 
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Inventor Emeritus of the Telephone Passes Away 


Alexander Graham Bell died at his 
summer home near Baddeck, Cape 
Breton Island, on Wednesday morning, 
August 2, and was buried on the summit 
of Beinn Bhreagh, in a grave blasted out 
of the solid rock overlooking the Bras 
d’Or Lakes and the surrounding coun¬ 
try, just before sunset on Friday, Au¬ 
gust 4. During the simple ceremony on 
the mountain top the entire telephone 
system of the United States and Canada 
for the space of one minute suspended 
service. No voice was heard upon the 
wires. There was silence over all tele¬ 
phone communication in tribute to him 
who had made telephone communication 
possible. 

As soon as word of Doctor Bell’s death 
was received, H. B. Thayer, president of 
the American Telephone and Telegraph 
Company, sent the following telegram to 
Mrs. Bell: 

“In behalf of all the men and women 
of the telephone system which bears his 


name, I extend our deepest sympathy 
and express our grief in the passing of 
Doctor Bell. History will record the in¬ 
estimable value of his services to man¬ 
kind, but we who are carrying on in the 
telephone art founded on his great dis¬ 
covery are peculiarly appreciative of his 
genius.” 

In reply Mrs. Bell sent the following 
message from Baddeck: 

“Thank the men and women of the 
Bell Telephone System for their message 
of sympathy. The consideration and 
affection they have always shown him 
whenever occasion offered has always 
touched me deeply and is my comfort 
now.” 

Doctor Bell was born on March 3, 1847, 
in Edinburgh, Scotland. On his father’s 
side he was of Scotch blood, on his 
mother’s English. The training, teach¬ 
ing, and companionship of his father and 
grandfather were as important elements 
in his education as his attendance at the 



A FAMILY GROUP AT MILD ACRES, MARYLAND 
This photograph of Doctor Bell, taken at the country home of Gilbert Grosvenor, president of 
the National Geographic Society, at Bethesda, shows, left to right: Doctor David Fairchild, Mabel 
Grosvenor, Mrs. Marion Bell Fairchild, Mrs. Elsie Bell Grosvenor, Melville Bell Grosvenor. mid¬ 
shipman U. S. N., Doctor Gilbert Grosvenor. Sitting: Mrs. Alexander G. Bell and Doctor Bell. 

© by Gilbert Grosvenor. 
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WORKING AND PLAYING AT BEINN BHREAGH 
Doctor Bell is here shown watching experiments 
in kite flying. 


University of Edinburgh and later at 
University College, London. His grand¬ 
father, Alexander Bell (1790-1865), and 
his father, Alexander Melville Bell (1819- 
1905), were both of them elocutionists, 
a distinguished profession in their day. 
The father worked out a system of sym¬ 
bols for the teaching of correct speaking 
based upon the form and action of the 
vocal organs. This system he called 
“Visible Speech.” One of his pupils in 
phonetics suggested that this system 
would be useful in the school she had 
started for deaf children. At her request, 
Professor Bell sent his son to teach the 
system in her school. This was the be¬ 
ginning of Alexander Graham Bell’s life¬ 
long interest in the cause of the deaf and 
devotion to it. 

Tuberculosis carried off two of Mel¬ 


ville Bell’s sons and was threatening the 
third, Graham. So the father left all and 
moved to America, trusting to the brac¬ 
ing climate to restore his son’s strength. 
He settled near Brantford, Ontario, about 
twenty-four miles from Toronto. A re¬ 
quest for him to come to Boston to intro¬ 
duce “Visible Speech” into the schools 
for the deaf resulted in 1871 in his send¬ 
ing Graham in his place. It was not long 
before Graham Bell was well established 
in his profession as a teacher of elocu¬ 
tion and of the education of the deaf. He 
was professor of the mechanics of 
speech in Boston University and had 
private pupils as well. 

Even as a boy of eleven Graham Bell 
had evidenced his inventive ability. He 
learned something of electricity and was 
interested in it. On a visit to his grand¬ 
father in London he met Sir Charles 
Wheatstone, the English inventor of the 
telegraph. Naturally, from that time on 
Bell experimented with telegraphy him¬ 
self, and when he was settled in Boston 
he had already addressed himself to the 
solution of certain definite problems. 

One of these was an adaptation of the 
phonautograph, an instrument for graph¬ 
ically tracing the shape of sound waves, 
hoping therewith to find a way to teach 
the deaf to speak. Another was a multi¬ 
ple harmonic telegraph, which by the 
various pitches of musical tones would 
make it possible to send several mes¬ 
sages over the telegraph wire at the same 
time instead of one. Thinking along 
these lines, his very considerable knowl¬ 
edge of the sciences of phonetics and 
acoustics and of the art of elocution led 
him to the third problem, the possibility 
of transmitting the human voice itself 
over the telegraph wire. He worked per¬ 
sistently on these problems in his spare 
time in Boston and during his vacations 
in Canada. 

Among Bell’s private pupils in Boston 
were Georgie, the little son of Thomas 
Sanders of Haverhill, Mass., and Mabel, 
the seventeen-year-old daughter of Gar¬ 
diner Greene Hubbard of Cambridge. 
Georgie was born deaf; Mabel became 
deaf through an attack of scarlet fever 
when she was four. Through these 
pupils Bell came into specially close re¬ 
lations with their fathers, and a busi¬ 
ness agreement was made whereby San- 
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A-LETTER.' from -JAMES'SMITH*fc> his wife -JANET 
written • while 0/7 a Business • 7b/?• fo Boston June, 78 75. 

tyusnjudjMS. 

$ miens, ‘fHcuj. 

hetwui 'yt+ujclv l* 4.CU4 ZocUuJ . Tte?/* fuAtau 

Roofer*o - d sUrcuth aAoroir**izL WhJccl {.QAAOyuq oAA/f' 

jCJa*, a, dry *. ty/<AAH juas 7 %" His /y>unnAA*g ■ tilGA. S 

JmJL a, jU aa/ 4AicutdA, - 0*tt Asrftcd, look, 'ttoi & CAaa. IOIIAma*/ 
/kof oh/ &uaI fl/UAh, JuH- ofy Scot&uj ff/uaht. . 'HocdltA, 
plouOL $ '*wv<Si- tufu, & viotf-. jfuL 4/*^ 5'Hup «ao annntAU*f 
/tori' *{ ckafo ZAaajl. 4 q^ocCL lu etocicttul ■ — ^llcA/MitkocC 
fuA A*rtiJz4ltof> lookCua f*L 'H~ Pa/yln*,-- Aald, d,a*uC 

ZUif c/ucjo looked mJ* fto*t*s <Xj ’^AAvrvj lott/i t&lwj ft tvtlA 
sUiilwiiAtq urM. tMA/is iAni/cd yt\*j fUa da +tZh ^Uoavo/t- 

AiolCr>*i**dtcL 4otl^AArtnf -- XajLC <lafo -Xtvo*.- oro&c- 
HxcU {tain, - {u*vny Awk, aJhiofAtu. ty*A an Atuouffh ~tu. 
arOu, <xJt& A*nhkjtJL 4*j, alrml AArmUluAJLj, (BxJjoio, ^ovUq, 
J aoJual {umas oul o{ CAATuoiaG AOpaZ^Xk/ll' dhn/na AArOA, 
(ou avjxA XZhJu/iaa< 4 Aoick ,■ 1ft, Zerrktd fyu/t/t, "jut 4 , om/naAi. — 
{u/iZaZicL - X&Jaa, laid <4r uMut ** /mau^inut. A) caA^ &u. 

J 7ft» ylu.d , claauXs IrOt/drtd <HaIt • 


yOA/jL, OVdL eu 44/vu, 


I 


li 


S'yiXi/UAZiuq lovtuAAa — a, HI CAoxluat , X&uruyH, 

&fuU*iZty " 'Verb, rv-cK- a, 4AM/ 1* "— 3/>»u*^W / tyt4, 

ru/Uty. fusiH 'maud, a^oia, {*y%our. 

fl/jt/jL, SoTUAjl Alof ~ AOViCLAOVVA. - Uow AO %asny*y? 

l^ou/io *£*<&., 

ffcvwuJ » 

-w that very afternoon the full twang of a clockspring was 
reproduced over an electrified wire for the first time, in a tiny 
shop on Court Street; and Alexander Graham Bell ~a "tallchap- 
thin-big nose-black hair" had invented the Telephone. 



ders and Hubbard were to provide for 
the expenses of Bell’s experimenting. 
They both of them believed in the mul¬ 
tiple telegraph, but at first they could not 
see any commercial value in an instru- 
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ment to carry the voice itself over the 
telegraph wire. Accordingly, they in¬ 
sisted that Bell should concentrate his 
efforts upon the multiple telegraph as a 
condition of their support. This he did, 
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PRESERVED FOR FUTURE AGES 
Doctor Bell’s first spoken words over a wire 
traveled this bit of copper March 10, 1876. 

relegating the speaking instrument to 
vacation time and Canada. 

At Brantford in the summer of 1874 
he was working with a phonautograph 
in which he had a real human ear incor¬ 
porated as a part of the instrument. 
While experimenting with this one day, 
the thought came to him that a mem¬ 
brane was the right means for receiving 
the sound waves in his telephone. He 


“Z’M GOING TO STEAL A CURL” 

Doctor Bell and little granddaughter, Gertrude 
Grosvenor, at the countrg home in Nova Scotia. 

© Gilbert Grosvenor. 


also during that vacation thought his way 
to the essential principle that in his 'in¬ 
strument the electric current generated 
by the voice vibrations must be continu¬ 
ous, like the sound waves in the air, not 
intermittent, like the types of electric 
current then generally used in teleg¬ 
raphy. His theory was correct, but he 
did not know how to make an instrument 
that would produce such a continuous or 
undulatory current. 

During the winter and spring of 1874- 
1875, in Boston, he worked on the multi¬ 
ple harmonic telegraph, for which the 
intermittent was the right kind of cur¬ 
rent. Much of this work he was doing 
at the shop of Charles Williams, an elec¬ 
tric supply maker and dealer, at 109 
Court Street, where he had the assistance 
of a young mechanic, intelligent, careful, 
and quick of work, Thomas A. Watson, 
to make his instruments for him. Here 
it was on the famous afternoon of June 2, 
1875, that, through the accident of the 
make and break contact of one of the 
transmitters getting stuck to the steel 
spring armature, Bell discovered how to 
produce an undulatory current and 
secure the transmission of the human 
voice over a wire—by having the point 
of contact fixed to the armature. So far 
as it can be said of any one time and 
place, it was then and there, June 2, 1875, 
in Boston, that Alexander Graham Bell 
invented the telephone. 

That summer Bell worked on the im¬ 
provement of his telephone at Brantford. 

At Brantford, on September 21, 1875, 
he gave the first demonstration of it at 
which many of the public were present, 
and there he wrote out the specifications 
for his patent. On February 14, 1876, his 
application was filed in Washington, and 
on March 7, 1876, his patent, No. 174,465, 
was issued to him by the United States 
Patent Office. It was not, however, until 
March 10, 1876, that he brought the in¬ 
strument to such a state that entire sen¬ 
tences could be clearly heard over it. 
Then it was at his rooms at 5 Exeter 
Place, Boston, that Watson heard Bell’s 
voice ring out, “Mr. Watson, come here; 
I want you.” 

The telephone once invented and 
patented, Bell’s interest in it became less 
immediate. The cause that was closest 
to his heart was the deaf. The work to 
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be done now for the telephone was its 
organization as an industry and the ex¬ 
tension of its use over the country. Theo¬ 
dore N. Vail was the great genius of this 
development, whereas Bell was in no 
way fitted and had no inclination for it. 
To be sure, he held a consulting position 
in the telephone company until 1881 and 
for many years he gave his assistance 
testifying in the successive suits of the 
telephone patent litigation, but in 1879 he 
had already moved to Washington and 
resumed his work for the deaf. 

In 1880 the French government recog¬ 
nized Bell’s service to the world in the 
invention of the telephone by making 
him an officer of the Legion of Honor 
and by awarding him the Volta Prize of 
50,000 francs ($10,000). This money 
Doctor Bell gave to found the Volta 
Laboratory, an association consisting of 
Chichester A. Bell, Charles Sumner Tain- 
ter, and himself, for the purpose of scien¬ 
tific experiment and invention, each pur¬ 
suing his own lines of work, but all 
uniting in certain common probably re¬ 
munerative work. Doctor Bell devoted 
most of his individual etfort to problems 
of the deaf, while from the collaboration 
came the graphophone, the flat and 
cylindrical wax records, and an improve¬ 
ment on the Edison phonograph. From 
the money received for these inventions, 
$100,000 was set aside in 1887 for the 
founding of the Volta Bureau. 

The purpose of this bureau, as stated 
in its complete title, is the increase and 
diffusion of knowledge relating to the 
deaf. The bureau itself does no teaching 
and recommends no one method of treat¬ 
ment for the deaf. It conducts scientific 
investigations, maintains the best special 
library on the subject in the world, and 
places all its results and material freely 
at the service of the public. He also 
founded the American Association for 
the Promotion of Teaching Speech to the 
Deaf and has given it more than $250,- 
000. Around this work for the deaf all 
Doctor Bell’s work and interests have 
revolved as in an orbit all his life. In 
this work, personally and through these 
institutions, he has rendered very great 
service to the welfare of his fellowmen. 

The circle of Doctor Bell’s career as 
an inventor has been very wide. Closely 
related to his invention of the telephone 


were the telephone probe for the pain¬ 
less detection of bullets in the human 
body and a telephone for the deaf. He 
was the first inventor of a wireless 
telephony. His photophone (Patent No. 
235,199, December 7, 1880) was an ap¬ 
paratus for transmitting articulate speech 
along a beam of light by use of the vari¬ 
able electric resistance of selenium. 
Studies in the heredity of deafness led 
to the study of the principles of repro¬ 
duction in sheep and in human beings, 
and so to the breeding of twin-bearing 
sheep and to important studies in eugen¬ 
ics and longevity. 

The researches of his friend, Samuel 
P. Langley, led to a long activity in the 
field of aviation. In this he worked out 
the tetrahedral unit principle of con¬ 
struction, the man-bearing kite, and, with 
F. W. Baldwin, the hydrodrome, a boat 
set with hydrofoils which with high 
speed lifted the boat to the surface of the 
water, greatly diminishing the friction 
of its passage and enabling the boat to 
attain a speed of seventy-one miles an 
hour even in rough water. 



AT THE DOOR OF HIS LABORATORY 
Doctor Bell in conversation with one of his 
grandsons. 
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a very greatly improved instrument, not 
only an intricate congeries of telephone 
exchanges, but a great public utility, a 
nation-wide means of regular communi¬ 
cation. Iiv its organic form as the Bell 
System the telephone has done even more 
than this. Passing through a strenuous 
period of economic and industrial con¬ 
flict, the American people have been 
working their way from an epoch of 
competition to an era *of cooperation. 
Steadily pushing its way more and more 
to the front by power of its ineradicable 
spirit of service, the incorporated tele¬ 
phone has mightily stimulated this trend 
toward cooperation in the American peo¬ 
ple and in very high degree actually 
made it possible. This is the greatest 
contribution of the telephone to Ameri¬ 
can life thus far. 

Doctor Bell has always singularly ap¬ 
preciated what the research scientists 
and engineers of the American Telephone 
and Telegraph and associated companies 
have done during the last forty years 


The directors of the American Telephone and Telegraph Com¬ 
pany, at their meeting on August 15, passed the following reso¬ 
lution : 

In the death of Alexander Graham Bell the civilized world mourns for 
a man who thought fearlessly, worked tirelessly, and served generously to 
relieve the unfortunate and to benefit humanity. 

He was the inventor of the telephone because his thoughts adventured 
into new and untried fields of science; because his enthusiasm for discovery 
was sufficient to overcome all difficulties; because his practical mind de¬ 
manded a consummation of his theories in practical results; and because 
he was inspired to contribute greatly to the common good. 

As an investigator, he was intelligent beyond the genius of his age. In 
the invention of the telephone he founded the art of transmitting speech 
electrically, a new and invaluable contribution to the humanizing of man¬ 
kind. 

He was one of the few in history who lived to see the child of his brain 
developed into a world-wide service. This was the only reward he sought, 
and this reward was fully his. 

Whereas, This company was founded upon and is devoted to the develop¬ 
ment of his invention for the service of humanity, it seems proper that we, 
the directors of the American Telephone and Telegraph Company, for our¬ 
selves and in behalf of the men and women of the Bell System, should 
spread upon our records our recognition of the debt owed to Alexander 
Graham Bell by the hundreds of thousands of telephone workers of the 
world for the opportunity for service which his invention made possible. 



THE FIRST ONE LOOKED LIKE THIS 
Over a telephone, of which this is a duplicate, 
the words “Mr. Watson, come here, I want you,” 
were spoken and the telephone became more than 
a dream. 

Meantime the telephone under the 
masterful guidance of Theodore N. Vail 
and his associates has become not only 
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with his invention. The vast telephone 
system of the United States and Canada, 
with its long lines, its circuit relays, its 
switchboard exchanges, and its 13,000,- 
000 of telephone stations in continual 
operation, is a marvelous magnification 
and intricate elaboration of the telephone 
that Bell invented and Watson made in 
1875. But the essential principle is the 
same, as certainly as the full-grown oak 
is the same as the seedling that first came 
up out of the ground. This identity in 
essential principle and extraordinary 
transformation by development were 
alike strikingly illustrated at the opening 
of the Transcontinental Line in 1915, 
when Doctor Bell, speaking from New 
York over the newly completed circuit to 
San Francisco, with a replica of his own 
original instrument of 1876 in his hand 
as a transmitter, said again, “Mr. Watson, 
come here; I want you,” and Mr. Watson, 
hearing quite clearly over the 3400 miles 
by grace of the repeaters and other new 
equipment, replied that he would be glad 
to come, but that it would take him a 
week to do so now. 

Doctor Bell felt pride in the achieve¬ 
ments of his successors in telephony as 
well as admiration for what they accom¬ 
plished. With characteristic modesty he 
once said: 

“Sometimes when I pick up a tele¬ 
phone to talk with some friend in San 
Francisco, in Florida, or in some remote 



WHAT A DIFFERENCE A FEW YEARS MAKE 


When Doctor Bell opened the Chicago-New York 
long-distance circuit in 1892 the event was one of 
the great achievements in telephone history. 

corner of this great land, it begins to run 
through my mind what a wonderful con¬ 
venience the telephone is to mankind. I 
often say to myself, ‘What have I had to 
do with this? Is it possible that this is 
the same telephone that I worked and 
struggled over with Tom Watson and 



OPENING OF TRANSCONTINENTAL LINE, SAN FRANCISCO, JANUARY 25, 1915 
When the longest telephone line in the world was opened, Doctor Bell, in New York, conversed 
with Thomas A. Watson, his early-day collaborator, who was in San Francisco for the occasion. 
Left to right, seated: G. E. McFarland, president The Pacific Telephone and Telegraph Company; 
C. C. Moore, president Panama-Pacific International Exposition; Thomas A. Watson. Thomas B. 
Doolittle; James Rolph, Jr., Mayor of the City of San Francisco; II. T. Scott. chairman Board of 
Directors of The Pacific Telephone and Telegraph Company. Left to right, standing. J• 1 . Gi vj/ 
son, D. E. Wiseman, J. P. Downs, G. B. Bush, C. J. Hall, A. N. Hall, F. C. Phelps, W. T. Teagne, 
H. D. Pillsbury, H. E. Shreeve, J. T. Shaw, B. C. Carroll, D. A. White. A. H. Griswold, P. H. 
Coolidge, A. B. Cooper, J. C. Nowell. A. C. Stannard, N. R. Powley. C. P. Morrill, C. W. Burkett, 
G. W. Peck. 
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others for years, putting up with priva¬ 
tions and loss of sleep to fashion?’ The 
answer, to be sure, is ‘Yes,’ but then I 
also say to myself that all great inven¬ 
tions as a rule are the product of many 
minds. No one man could have made 
the telephone so practical and so useful.” 

Doctor Bell was probably the last of 
the great individual inventors. He him¬ 
self alone made the great fundamental 
discoveries of the principle of the tele¬ 
phone art. He himself alone invented 
the telephone. But since that time science 
has become almost incredibly specialized. 
Cooperation has necessarily taken the 
place of individual effort and of com¬ 
petition in science and invention as well 
as in business and industry. Doctor 
Bell, too, stepped forward with the or¬ 
ganization of the Volta Laboratory into 
the methods of cooperative invention. 
He himself said of the inventing that has 
produced the present telephone system: 

“I blazed the way, but the great dis¬ 
coveries and developments that followed 


called for the correlation of many 
minds.” 

Alexander Graham Bell was one of the 
giants of an earlier period. His was a 
joyous spirit, at once human and hu¬ 
mane. It is a significant and a happy 
thing that the spirit of service, now so 
marked in the whole telephone system, 
from top to bottom, is found to have 
dominated the entire life of its father, 
for in speaking of his work Doctor Bell 
once said: 

“I have worked for the result and not 
for the glory, and I am happy in my 
triumph over the difficult task I set my¬ 
self.” 

William Chauncy Langdon. 


Under the Bell System plan for em¬ 
ployees’ pensions disability and death 
benefits the Bell System paid during the 
year 1921, the sum of $3,774,786. 

In the states east of the Mississippi 
River there are considerably more tele¬ 
phones than there are in all the world 
outside of the United States. 


COMPANY: fit 



COMFORT , CONVENIENCE, AND BEAUTY COMBINED 


Here is a photograph of our company’s exhibit at the Sonoma and Marin counties fair held at 
Petaluma August 16 to 20 inclusive. The booth was planned and erected under the personal super¬ 
vision of .7. W. Gilkyson, division commercial superintendent, and the exhibit was awarded a 
gold medal. 
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Special Medical Examinations of Sick Employees 

The object of this article is to explain the reasons why the Benefit Com- 
niittcc sometimes requests a special examination ot those who are eligible to 
receive payments from the Benefit Fund during a period of sickness disability. 

The most common cause for a special examination by the company physi¬ 
cian is that the medical certificate furnished by the attending physician is 
incomplete, or he reports a diagnosis which is entirely too broad and does not 
contain sufficient information for the consulting physician of the Benefit Com¬ 
mittee to understand clearly the nature and probable duration of the illness. 

These examinations are of great importance to the patient, inasmuch as it 
frequently develops that the examination reveals certain conditions which 
were not discovered by the attending physician. When conditions of this kind 
are found they are usually reported to the attending physician with sugges¬ 
tions, so that he may immediately prescribe the necessary treatment. 

Again, the attending physician frequently proposes a period of absence 
altogether out of keeping with the illness reported. When a case of this kind 
is examined and no serious disability found, it is taken up with the attending 
physician for further facts to justify the proposed excessive period of absence. 
It sometimes develops that he is not aware of the fact that the patient is 
being paid sickness benefits during her absence, and in entering the proposed 
period of absence on his medical certificate had in mind allowing the employee 
a long period for the purpose of taking a vacation or rest, as he assumed, at 
the patient’s expense, and that the patient could return to work any time during 
the period mentioned in his report. 

In other cases patients desire to leave town for a definite period and re¬ 
quest the Benefit Committee’s permission to do so, as provided for under 
paragraph 10 of section 4 of the Benefit Plan. Usually before granting a re¬ 
quest of this kind, the Benefit Committee desires definite information as to 
the patient’s actual physical condition in order to make certain of the period 
during which they should leave town, and whether or not their condition is 
such as to make it advisable for them to be away from their attending physician. 
It frequently develops that the places to which they desire to go during conva¬ 
lescence are a considerable distance from medical aid, and consequently none 
is obtained. When one is consulted at the new location, he is not familiar 
with the patient’s previous state of health and nature of illness, and is 
therefore not in a position to continue the treatment previously outlined by 
the attending physician. 

Occasionally a special examination is requested when the nature of sickness 
has been of an infectious character, in order to make certain that they have 
completely recovered, and that their return to work will in no way endanger 
the health or welfare of other employees. 

Those who are requested to report to a physician selected by the Benefit 
Committee for a special examination, at the expense of the company, should 
do so promptly as possible, and cooperate in every way, it being to their ad¬ 
vantage both in line of health and to avoid any delay in the authorizing of 
sickness disability benefits. 


EMPLOYEES’ BENEFIT FUND COMMITTEE. 

B. C. Carroll, Chairman 

J. C. Nowell F. C. Phelps D. P. Fullerton J. H. Corcoran 

T. V. Halsey, Secretary H. Matthiesen, Assistant Secretary, 

210 Post Street, San Francisco. 
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Cleveland Prepares to Welcome Telephone Pioneers 


N. C. Kingsbury, Chapter No. 2, of the 
Telephone Pioneers of America, has 
been formed in Ohio with three hundred 
members. The first thing which claims 
its attention is the preparation for greet¬ 
ing and entertaining its fellow old-timers 
at the Pioneers’ meeting at Cleveland, 



THEY’LL BANQUET HERE 
The Masonic Temple in Cleveland where Pio¬ 
neers will gather around the festive hoard Sep¬ 
tember 30. 

September 29 and 30. The members 
assure all visitors a very cordial welcome 
and that everything will be done for their 
comfort and pleasure. 

Ohio is justly proud of its largest city, 
which with its suburbs stretches in a 
great curve for twenty miles along the 
beautiful shores of Lake Erie, where 
sandy beaches alternate with towering 
rocky cliffs, wave-worn into fantastic 


shapes. Broad boulevards connect beau¬ 
tiful wooded parks, and there are many 
places of interest and beauty to visit. 

To tell of all the details of the program 
would take too long. A few high-spot fea¬ 
tures will suffice to show that the enter¬ 
tainment will be worth while. 

Many delegations will arrive on Thurs¬ 
day, September 28. For their pleasure 
golf links are being put in shape, the 
stores are laying in new stocks, and 
many autos are being tuned up. Then 
there will be an informal dancing party 
at the Hotel Cleveland in the evening. 
And that word “informal” means just 
that. 

Friday is the real meeting day. The 
delegates will assemble in the forenoon, 
while in the afternoon the general meet¬ 
ing of the association will be held. In 
the evening there is to be a big meeting 
in the new Public Hall, seating 12,000. 
The $100,000 pipe organ, one of the three 
largest and finest organs in the world, 
will be played. There will be other en¬ 
tertainment, but the big feature of the 
evening will be a demonstration by Gen¬ 
eral Carty. The General is keeping his 
plans somewhat in the dark, but the ex¬ 
tent and magnitude of the preparations 
indicate that the Pioneers and their 
guests are going to see something well 
worth coming a long way to see. 

Having gotten the more serious things 
of Friday out of their systems, along 
comes Saturday to give the Pioneers a 



AN OHIO BEAUTY SPOT 

This photograph and the one on the next page give us an idea of the island in the canyon of Rocky 

swimming , dancing, and, yes, more 
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A VIEW OF CLEVELAND WHICH PIONEERS WILL ENJOY 


day of relaxing, recreating, reunioning 
and regaling. On a beautiful island in the 
canyon of Rocky River, just where the 
river empties into the lake, are the 
grounds of the Cleveland Yacht Club. 
Here the Pioneers will be transported in 
the morning for an all-day outing, with 
opportunity for boat rides, games, swim¬ 
ming, and dancing. 

President Dubois and Branch Manager 
Davies of the Western Electric Company 
will be the hosts at a luncheon which 
will be served at 12:30, and the menu is 
up to Western Electric standard. Then 
back to the hotel, where after an hour’s 
rest cars will be taken for the Masonic 
Temple, where the banquet to be given 
by the American Telegraph and Tele¬ 
phone Company will be served, and 
Barney Kaiser, who comes from the 


classic shades of New Haven, says that 
everything from soup to songs will be 
“simply elegant.” 

Ohio is waiting to welcome you. When 
you receive your card for reservations, 
do not hesitate, but send it in. And if 
any who read this are eligible, but have 
not yet joined the Pioneers Association, 
“the line forms on the left”—sign up 
now, and get in touch with Major D. P. 
Fullerton, General Superintendent of 
Plant, The Pacific Telephone and Tele¬ 
graph Company, Shreve Building, San 
Francisco, Cal. 


Castles in the Air 

“What is your idea of the height of 
futility?” 

“A woodpecker trying to build a nest 
in a concrete telephone pole.”— Life. 



THE CLEVELAND YACHT CLUB . 

River where the stream empties into the lake. Here the Pioneers will revel. '1 here in e g, 

than likely, a lot of gossiping. 
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District Committee Members Visit Company’s Benefit Fund 

Department 


At a recent meeting of the San Fran¬ 
cisco District Committee of the Em¬ 
ployees’ Plan of Representation, Theo 
V. Halsey, the secretary of the Employees’ 
Benefit Fund Committee, was invited to 
be present to explain features of the 
Benefit Plan to the district committee 
members. At the conclusion of the meet¬ 
ing an invitation was extended by Mr. 
Halsey to the committee to visit the 
offices of the Benefit Fund department 
in the Shreve Building, San Francisco. 

Needless to state that the committee 
accepted the invitation and, in company 
with Miss Tierney, welfare supervisor, 
made the visit. 

H. Matthiesen, assistant secretary of 
the Benefit Fund Committee, kindly vol¬ 
unteered to conduct the committee 
through and explain the workings of the 
offices. 

There are eight rooms on the fifth 
floor of the Shreve Building used for 
keeping the Benefit Fund records, and 
for receiving and examining employees 
who are on benefits or need medical 
advice. 

The committee first visited the recep¬ 
tion room of the company physician, 
Doctor A. J. Kahn, and the large room, 
with its tables, chairs, and other furni¬ 
ture of wicker pattern delightfully home¬ 


like, gave the impression of cheerfulness 
and content, rather than illness or worry. 
Leaving the waiting-room, the commit¬ 
tee entered a most pleasant and modern 
little dressing-room for the convenience 
of the young lady patients, and next 
came Doctor Kahn’s Office, and there 
stood the doctor in a most professional 
manner ready to answer all questions. 
Ihe young ladies asked questions re¬ 
garding sickness and received a thor¬ 
ough and most satisfactory explanation. 

The doctor explained a few of the 
tests, such as the blood, the skin, and 
eye test, and gave a clear understanding 
of why it is most necessary to visit the 
company doctor, even though one may 
have a very competent physician of his 
own. Many have entertained the idea 
that the company doctor was merely a 
referee, but he succeeded in convincing 
the most skeptical that he does a great 
deal in advising and helping the girls 
along the road to health. 

To obtain an idea of the large amount 
of work handled by the Employees’ Bene¬ 
fit Fund Department, under the direction 
of Mr. Halsey and Mr. Matthiesen, an 
interesting period was spent in their 
office. Sixteen clerks are necessary to 
care for the work, and the names and 
record of service of all employees in the 
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AN EVENING OF CLEVER ENTERTAINMENT 

The girls of the Grant Avenue, San Francisco, office recently gave a garden party and succeeded 
admirably in presenting some pretty pictures. 


company are here kept on file. Records 
also contain the names and locations of 
all of the leading physicians in the Pa¬ 
cific Company’s territory. Much infor¬ 
mation was given which, if included, 
would make these notes too long, but Mr. 
Halsey advised us that any employee will 
be gladly welcomed if he desires to visit 
the office. 

The members of the committee who 
made the visit with Miss Tierney were 
Miss Nellie Gaul, Miss Kate McErlane, 
Miss Edna Stoddard, Miss Loretta John¬ 
son, Miss Sebina Dempsey, Miss Mary 
Leahy, and Miss Elizabeth Griffin, and 
each will be glad to give additional de¬ 
tail to any of the operating force who 
may desire it. E. G. 


Liked Girls’ Voices 

“And what did you like best about 
America?” 

This question, which every Japanese 
traveler returned from America must 
answ r er, brought a new reply when put 
to a Nipponese newspaper man w r ho is 
now back to his kimono and pen after 
several months spent in the United States. 

“Many strange and delightful things 
were there,” he assured the questioner. 

I enjoyed every day of the time I spent 
in America and never ceased to marvel 
at the wonders of your country. The 
huge buildings, the swift trains, the tre- 
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mendous industry, and the other out¬ 
standing proofs of the quantity of Ameri¬ 
can civilization. 

“But it is not these that I shall remem¬ 
ber longest. The thing that stays with 
me and that I dream about even yet was 
something quite different; the thing that 
impressed me most in all my visit to your 
country was the unbelievable sweet 
voice, the constant sweet nature, and the 
extraordinary resourcefulness of the 
typical American telephone operator.” 

Our hello girls had won him com¬ 
pletely. And to one familiar with the 
cool indifference and invariable slowness 
of the Japanese exchange operator it is 
quite conceivable that they would. The 
slowest American hello girl is a demon 
of speed in comparison with her Japa¬ 
nese counterpart. 

“But their voices affected me in the 
strangest way,” our Japanese friend de¬ 
clared. “I tell you the fact, I found my¬ 
self taking down the receiver more than 
once when I hadn’t a soul to call. I just 
wanted to hear her say ‘Number, please.' ” 
—Berkeley (Cal.) Daily Gazette. 


Utility service means having on tap, 
twenty-four hours a day, 365days a 
year, electric light and power, transpor¬ 
tation, gas, and communication by tele¬ 
phone, whether the individual uses it 01 
not,— Waushara, Wis., Argus. 













Pacific Tclepliono • Ma^az ihg> 


Comprehensive Demonstration at Pacific Northwest Merchants’ 

Convention 


During the week of July 24 to 29 there 
was held in Seattle, at the Bell Street 
Dock, the Pacific Northwest Merchants’ 
Convention. This convention was spon¬ 
sored by the business people of Seattle 
through the Chamber of Commerce, and 
was for the purpose of interesting buy¬ 
ers of the Pacific Northwest trading area, 
including Washington, Oregon, Idaho, 
Northern California, Montana, British 
Columbia, and Alaska, in articles manu¬ 
factured in this area, and to increase 
the purchasing of goods from local 
manufacturers. 

There were in attendance during the 
week approximately 300,000 people, and 
there were registered out-of-town buy¬ 
ers to the number of 2600. There were 
368 booths, representing as many differ¬ 
ent industries of the territory. 

Great interest having been created by 
a demonstration of the operation of a 
telephone exchange and the construction 
of a telephone plant which our company 
had previously given before the Chamber 
of Commerce and other organizations, a 
request was made that it be repeated at 
the convention. 

A space 50 feet long and 38 feet wide 
was obtained, which was entirely sur¬ 
rounded by canvas walls from floor to 
ceiling, a height of 22 feet. Two open¬ 


ings at one end were provided as a 
means of entrance and exit. At the far 
end of the space the stage setting and 
equipment were erected. The interior of 
the room was decorated in blue and 
white bunting, and a typical street scene 
was erected, carrying plant construction 
along the outside of the room in order 
to set it off. The seating capacity of the 
room was 260, and there was standing 
room in the rear for approximately fifty. 

Five demonstrations were given on 
Monday, commencing at 2 p. m., but, 
the interest being so keen and the de¬ 
mand so great, the number was increased 
to six on Tuesday and Wednesday. The 
demand to witness the exhibition still 
increasing, seven demonstrations a day 
were put on during the remaining part 
of the week, making a total of thirty- 
eight demonstrations during the week. 
Even with this number of demonstra¬ 
tions it was impossible to accommodate 
all who wished to attend, but the em¬ 
ployees were taxed to such an extent 
that the company did not feel justified 
in attempting more. Each demonstra¬ 
tion lasted approximately thirty-five min¬ 
utes. 

Owing to the increased number of 
demonstrations the program was con¬ 
fined to a talk by a representative of the 



PACIFIC NORTHWEST MERCHANTS' CONVENTION SCENE 
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OVR DEMONSTRATIONS WERE HELD IN THIS ROOM 


plant department and to the actual 
switchboard demonstration. During the 
interval between demonstrations, the or¬ 
chestra played, and as soon as all seats 
were taken the entrances were closed and 
the demonstration proceeded. While no 
accurate count could be taken, it is be¬ 
lieved that approximately 12,000 people 
witnessed the demonstration. 

In a space 20x20 feet adjoining that 
used for the demonstration, a public pay 
station, consisting of a switchboard and 
six booths, was installed. This station 
was open from 9 a. m. to 10 p. m., with 
an operator in attendance at all times 
and also a representative of the sales 
department, who explained long-distance 
service and answered Questions relative 
to the various exhibits in the booth. 

A number of tables were placed in the 
booth, on which sections of various 
kinds of aerial, underground, and sub¬ 
marine cable, carrying suitable explana¬ 
tory cards, were displayed. There were 
also several boards, upon which were 
mounted dismantled receivers, transmit¬ 
ters, condensers, and relays, and numer¬ 
ous parts of central office switchboard 
equipment, all properly labeled. A large 
bin filled with broken receiver caps and 
mouthpieces was placed on one of the 
tables, and the attention of the spec¬ 
tators was called to the large number of 
these parts which are broken annually 
in Seattle. There were also numerous 
display cards and data regarding Se¬ 
attle’s telephone directory and statistics 
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as to the telephone development in that 
city. At the entrance was a large map of 
the United States, with principal cities 
marked and a ribbon running from each 
point to a telephone on a stand, repre¬ 
senting Seattle, indicating that all com¬ 
munities in the United States could be 
reached from Seattle over the lines of 
the Bell System. 

Our company introduced a plan of 
service which was considered very 
unique by all the exhibitors. Cards, giv¬ 
ing the number of our pay-station booth, 
were given to each exhibitor on the 
morning that the convention opened. 
These exhibitors immediately notified 
their respective headquarters of the 
telephone number, and whenever they 
desired to get in touch with any one at 
the convention they called this number. 
Slips were printed upon which our pay- 
station operator noted the name of the 
person desired, his booth number, and 
the number of the party calling. This 
slip was then delivered to the booth of 
the called party, who, at his convenience, 
came to the pay station and called his 
party. This arrangement made it pos¬ 
sible for any one to reach people at the 
convention, without placing any great 
burden on our attendants. The company 
was compensated for all calls which 
were completed, as each incoming call 
was converted into an outgoing call. 


Increase the revenue from existing 
plant. Save the take-outs. 
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Sacramento District Employees Enjoy Boat Ride and Picnic 


The employees of all departments, 
from janitors to superintendents, as¬ 
sisted by “Old Man Cooperation,” en¬ 
joyed one of the most successful outings 
on Sunday, August 20, ever held in the 
Sacramento district. 

The affair, which was sponsored by the 
Capital Telephone Club, consisted of a 
boat ride on the Sacramento River and 
a picnic and races at Smith’s Grove. 

The weather was ideal for an outing, 
and as early as 8 a. m. the crowds began 
to select advantageous lookout points on 
the steamer Colusa, which had been 
chartered for the day. 

Each passenger was presented with a 
gate ticket which entitled the holder to 
a chance on one of the numerous gate 
prizes which were drawn later. One by 
one the big railroad drawbridges swung 
open as the boat started up stream, dis¬ 
playing to view the picturesque beauty 
of the joining of the Sacramento and 
American rivers. Many exclamations of 
delight and wonder were heard as the 
boat followed the irregular course up¬ 


stream about ten miles to the landing 
place selected by the committee. 

On reaching Smith’s Grove, a wild 
scramble ensued up the bank for choice 
locations under the many oak trees that 
lined the shore. The chattering soon 
subsided as fried chicken, sandwiches, 
cakes, and pies came to view, “then sank 
in the horizon.” 

To prevent all present from wanting to 
enter the fat man’s race, a respite was 
granted, during which time the crowd 
was entertained by Hawaiian music. 
This part of the program was donated by 
Messrs. Sousa and Silva, two local boys 
from the wire chief’s office, assisted by 
three friends. The races were ably han¬ 
dled and capably judged by Messrs. La- 
Bare, McBirney, and Stevens, and proved 
a very interesting part of the day’s 
program. So many were eager to enter 
each event that it required three to four 
heats to settle each race. 

A little near-scandal was uncovered 
during the course of the stay at Smith’s 
Grove. It was whispered around that 



DOWN THE RIVER ON THE GOOD SHIP “ COLUSA ” 


Page Eighteen 






















Pacific Tclc^)l>ono• Magaziiie> - ^JS^’ 



ADVERTISING A GOOD ADVERTISING MEDIUM 

In a parade held at Petaluma in connection with the Sonoma and Marin Counties Fair, this float, 
designed and entered by our people, was favorably received. 


one of the passengers had taken on 
something and had it safely locked in a 
suit case. Each male member immedi¬ 
ately deputized himself and opened up 
the suit case, disclosing four catfish and 
a bass, which had been caught off the 
rear of the boat by Mrs. Landis. 

Following the races, the boat was al¬ 
lowed to drift downstream with the cur¬ 
rent, and at 5:30 p. m. landed at 
N Street wharf, allowing a few to land 
who wished to call it a day, while sev¬ 
eral came on for the evening ride down 
the river. 

This part of the excursion needs no 
description to any one who has been on 
the river at night. The four hours and 
a half passed all too soon, with the older 
set dancing and the kiddies still enjoy¬ 
ing the free ice-cream cones and water¬ 
melons which had been provided by the 
committee. 

Those who did not care to dance en¬ 
joyed themselves listening to the fine 
orchestra music, intermingled occasion¬ 
ally with the soft strains of Hawaiian 
music. The prize waltz was won by Mr. 
and Mrs. Jim Dolan of Grass Valley, and 
was the most popular decision of the 
day. 

To those who couldn’t come, we wish 
to express our sympathy for their loss. 


To those who could and wouldn’t, we 
only want to say that they missed the 
most enjoyable family picnic and ex¬ 
cursion ever held by the Sacramento dis¬ 
trict employees. 

The committee, which was made up 
of representatives from all departments, 
has received many compliments for hav¬ 
ing arranged such a successful outing. 


Always a Leader 

All truly great men are modest. This 
fact is strikingly apparent in the case of 
President H. B. Thayer of the American 
Telephone and Telegraph Company, who 
rose from the ranks to the head of one of 
the greatest corporations in the world. 

At a recent meeting of telephone 
people, Mr. Thayer said: “I appeared on 
the screen this evening as the best house 
manager my company had. Modestly, I 
admit it, but I didn’t know anyone else 
knew it. In 1883, I was the only manager 
the company had. I also stood second in 
my class in algebra, but as a matter of 
fact, there were only two in the class.” 
— Forbes . _ # __ 

Employ thy time well if thou meanest 
to gain leisure, and since thou art not 
sure of a minute, throw not away an 
hour .—B e n jam in Fran klin. 
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Use Your Brain 

The human body is the most wonderful 
mechanism that ever took form. Its 
growth and development, its strength, its 
perfection of adjustment, its functions, 
its power in self-maintenance and repair, 
its response to the will and determina¬ 
tion—all make it a concrete organism 
almost beyond the power of realization 
and appreciation. In this wonderful ar¬ 
rangement of nerves and tissues it is easy 
to designate the most important force. 
It is the brain. We have our legs to walk 
with, our arms to lift with, our teeth to 
chew with, and the brain is given us to 
think with. We are not obliged to walk, 
lift, or masticate, but in our waking 
hours there is never a cessation of the 
activity of the mind. We are obliged to 
think about something all the time. 

Just as it is possible for us to control 
our physical movements, so are we able 
to direct our thoughts. We are some¬ 
times compelled to think in certain 
channels on account of the varying ex¬ 
periences of daily life, but e-ven in those 
instances we can, to a degree, make our 
thoughts subservient to our will. 

Our muscles can be trained, our physi¬ 
cal condition maintained and improved 
by exercise and attention. This is equally 
true of the brain, and it is just as true 
that a neglected brain means deteriora¬ 
tion as does a neglected body. If we 
never used our arms or our legs, they 
would ultimately shrivel and lose their 
power. As with the body, if the brain 
is properly used it becomes healthier and 
stronger—capable of producing more 
and better results. 

Think—before your words and deeds. 
Talk is a cheap commodity. It is some¬ 
times to be regretted that it can be 
availed of with such a minimum of 
effort. As to our acts, heedlessness and 

carelessness—meaning lack of thought_ 

never contribute to the desirability and 


value of results. One’s mind may be 
compared to a garden. Any enclosure 
may be fenced and called a garden, but, 
if neglected, the weeds and pests of 
nature will spoil the harvest, no matter 
what good seeds may be sown therein. 
Your brain is your garden. Cultivate it 
and drive away useless and worthless 
thoughts. Good thoughts are the basis 
of right living, and right living is the 
basis of mental and physical satisfaction. 

On every hand nature and the work 
of man give us the suggestions of good 
thoughts. The sunset, the sky, the moun¬ 
tains, the trees, the sea, the flowers, are 
around us in their varying beauty. To 
know them and take their gifts as they 
are offered means better thoughts. In 
hooks are preserved the wonderful 
thoughts of thinkers. They are price¬ 
less, but they are ours for the asking 
almost without price. Music, the highest 
form of emotional pleasure, can be ob¬ 
tained with but little effort. In short, 
nature and man constantly try to give us 
their fruits and blessings. If we do not 
accept them, it is our own fault. 

Referring again to the figure of the 
garden. The harvests of the gardener 
are collected and stored. The brain has 
its warehouse—the memory, where the 
results of its industry and selection may 
be stored for future use and benefit. 

Bear in mind that, as with everything 
in this world, there is nothing stationary. 
If you are not using your brain for good 
thoughts, those that are registering are of 
no benefit and possibly are leading to 
your loss. With the use of the brain the 
habit of using it becomes easier. The 
crowning feats of the gymnast are the 
results of bodily training continued 
through days of effort and with probably 
many failures. 

Use your brain. Let action be pre¬ 
ceded by thought. It will mean less fric¬ 
tion and less lost motion in daily life. 


Theory 

We sometimes hear the criticism that a 
person is too theoretical. Now this may 
be true, but don’t forget that theory is a 
very good basis for action. In the tele¬ 
phone business, of necessity, we have 
many routines. They are based on 
theories the truth of which have been 
demonstrated by experience. Courses of 
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study in the schools deal in great meas¬ 
ure with theories in that they aim to 
direct the minds of pupils into the chan¬ 
nels of analysis and reasoning. The 
builder, whether his work be that of the 
construction of a road, desk, building, 
chair, or steamship, has his patterns and 
specifications. They are but theories car¬ 
ried into operation in the light of pre¬ 
vious study and demonstration of the 
truth or falsity of facts. 

It is well to have a theory in daily life. 
We all hold the goal of comfort and 
freedom from dependence. We all de¬ 
sire the respect of those about us. We 
hope for health and a moderate compe¬ 
tence. We look to these ends just as the 
architect views his completed structure. 
If he constantly changes, tears down, 
wavers, and goes forward without an 
adherence to his plan, the results of such 
a course will be disappointing. 

Every one should adhere to a deter¬ 
mined theory for his or her own life. 
One can find reasons and justification for 
such a course in his experiences and 
observation of others. Don’t drift, but 
keep your course directed toward a cer¬ 
tain star. In the matter of health, follow 
the laws of cleanliness, temperance, and 
exercise, which you know will secure 
that greatest of boons. In the matter of 
success in your chosen calling, know as 
much about it as you can learn, give your 
employer or your customer value re¬ 
ceived. In the matter of a competence, 
adhere to the constant policy of saving 
and thrift. 

Hold to a theory or plan of living and 
stick to it. _ p - 

A Chance to Buy at Par 

Under date of August 24, President H. B. 
Thayer of the American Telephone and 
Telegraph Company sent to all stock¬ 
holders of our parent company the fol¬ 
lowing very interesting announcement: 

During the last two years of adverse business 
conditions, the demand for telephone service has 
shown no abatement. During that period there 
have been a million telephones added to the Bell 
System and there are now on file unfilled applica¬ 
tions for about 200,000 telephones. This continu¬ 
ing growth of the telephone business provides an 
opportunity for the remunerative investment of 
additional money. 

The directors have decided to offer to stock¬ 
holders of record September 8, 1922, one share 
of new stock at par ($100) for each five shares 
of stock then outstanding. The payments for the 
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new stock will be spread over a period of eight 
months from November 1, 1922. 

This substantial issue makes any further issue 
of stock to stockholders improbable for a con¬ 
siderable period to come. 

The company is in funds to meet the balance 
now outstanding of its $50,000,000 note issue due 
October 1, 1922, and the funds from the stock 
issue will provide for extensions of the national 
telephone system. 

Tablet Marks Site of Experiments 

Upon the site of the Sanders house in 
Salem, Mass., in which Alexander Graham 
Bell conducted some of his experiments 
that led to his patent for a telephone in 
1876, a bronze tablet has been placed by 
the Essex Institute. 

The inscription on the tablet, written 
by Doctor Charles W. Eliot, and verified 
by Doctor Bell, tells in about 300 words 
of the inventor’s residence in the house 
owned by Mrs. Mary Ann (Brown) San¬ 
ders, from 1873 to 1876. 

According to the tablet Mr. Bell gave 
lessons on visible speech to Mrs. Sanders’ 
six-year-old grandson and superintended 
the child’s education. 


This Month’s Cover 

The drawing of Doctor Alexander Gra¬ 
ham Bell, reproduced on the cover of this 
month’s issue of our Magazine, was made 
by Edwin Marcus and is reproduced by 
courtesy of the New York Times. Mr. 
Marcus used a copyrighted photograph 
by Harris & Ewing of Washington in 
making the drawing. 


The Ideal Taxation 

“What do you regard as the most satis¬ 
factory form of taxation?” 

“The kitty in a poker game,” replied 
Senator Sorghum. “It’s liberal and per¬ 
fectly reliable, and at the same time 
everybody is too much engaged in trying 
to do business to notice the expense.”— 
Washington Star. 


Eastern Visitors 

Mrs. J. D. Ellsworth and Miss Ells¬ 
worth of New York City, wife and daugh¬ 
ter of J. D. Ellsworth, publicity manager 
of the American Telephone and Tele¬ 
graph Company, were visitors in our 
territory during the month of August. 

Some people are like gaudy lithographs 
—after the first impression, they’re 
through. 
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Vail Medal Committee Recently Named 


The plan of the Theodore N. Vail 
Memorial Fund provides that the presi¬ 
dent of the American Telephone and 
Telegraph Company shall appoint each 
year a national committee to award gold 
for noteworthy pub¬ 
lic service of such 
conspicuous merit 
as to justify this spe¬ 
cial recognition. 

In accordance with 
this plan, Mr. Thayer 
has announced his 
appointments in the 
following letter: 
Trustees of the Theodore 
N. Vail Memorial Fund: 
In accordance with the 
resolution under which 
the Theodore N. Vail 
Memorial Fund was 
established, I appoint as 
a jury for the making of 
awards in recognition of 
acts or services per¬ 
formed during the year 
1921, coming within the 
scope of the purpose for 
which the fund was 
established, the follow¬ 
ing: N. T. Guernsey, 

E. K. Hall, D. F. Hous¬ 
ton, and H. B. Thayer. 

R. M. Crater will act 
as secretary of the jury. 
Yours very truly, 

H. B. Thayer, 

President. 

Mr. Thayer is the 
only member of the 
committee who 
served last year, in 
accordance with the 
practice to appoint 
to this committee a 
majority of new 
members each year. 
Mr. Guernsey is a 
vice president and 
the general counsel 
of the American 
Telephone and Tele¬ 
graph Company. Mr. 
Hall is a vice presi¬ 
dent of the Ameri¬ 
can Telephone and 
Telegraph Company, 
and in charge of 
personnel and pub¬ 
lic relations. Mr. 


Houston was formerly Secretary of Agri¬ 
culture and Secretary of the Treasury 
and is now president of the Bell Tele¬ 
phone Securities Company. 


On Vice President Hall’s Staff 

Howard 0. Leinard of the Ohio Bell 
Telephone Company 
has become a mem¬ 
ber of the staff of 
E. K. Hall, vice 
president of the 
American Telephone 
and Telegraph Com¬ 
pany, and on June 1 
he resigned his du¬ 
ties as general con¬ 
tract agent of the 
Ohio Bell to take up 
his new position. 

Mr. Leinard’s duties will be confined 
primarily to relations with connecting 
companies, and his headquarters will be 
in Cleveland, Ohio. 

At the time of the consolidation of the 
Ohio Bell and Ohio State telephone 
companies, Mr. Leinard was general 
manager and treasurer of the latter or¬ 
ganization, which was said to have been 
the largest independent telephone com¬ 
pany in the country. After the consoli¬ 
dation he was made division manager 
of the Ohio State Division. 


Los Angeles and Points East 

The New Yorker and the Native Son 
met in the lobby of a Los Angeles down¬ 
town hotel. Naturally, the talk was of 
Los Angeles, her growth and obvious 
prosperity. “By the way,” said the Na¬ 
tive Son, “where did you say you were 
from?” “New York City,” was the re¬ 
ply. “By Jove!” was the enthusiastic 
retort of the Native Son. “That town is 
the Los Angeles of the Atlantic Coast.”— 
Argonaut. 


Old Scores 

“Now I’ve had my revenge,” said the 
shoe-shop proprietor to his friend, as a 
customer left. 

“Revenge? How so?” 

“Well, the young lady who just went 
out is a telephone operator. I gave her 
the wrong number.” — Kasper (Stock¬ 
holm). 


and silver medals 



N. T. GUERNSEY 



H. O. LEINARD 
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Southern Accounting Picnic 

A most delightful day’s outing was en¬ 
joyed on July 15 by the combined ac¬ 
counting departments of the Southern 
California Telephone Company and The 
Pacific Telephone and Telegraph Com¬ 
pany at Manhattan Beach, near Los An¬ 
geles. It was the second big celebration 
of its kind, and proved a great success. 

Athletic games were indulged in by 
the employees of both offices, and were 
supervised and judged by Mr. Weldon, 
Mr. Hoedel, and Mr. McNicholas. The 
four-inning ball game was won by the 
Southern California team, but all other 
contests were won by employees indi¬ 
cated below. 

At five o’clock bathing was indulged in 
for about an hour, after which all sat 
down with a keen appetite to enjoy the 
picnic lunch set before them. Particular 
credit is due to the efforts of Traveling 
Auditor Rennie and Mrs. E. Casey, matron 
of the cafeteria, for their help in pre¬ 
paring the lunch. 

Dancing in the pavilion began at 7:30. 
A dancing contest, waltz and two-step, 
was held, Mr. Weldon distributing the 
prizes to the winners. 

Other prizes were awarded as follows: 

Potato Race—Josephine Bryant. 

Ball Throwing, Ladies—Josephine Bryant. 

Ball Throwing, Married Men—Mr. Drake. 

Ball Throwing, Single Men—Mr. Villescus. 

Children’s Race—Billie Pridgeon. 

Shoe Race—Mr. Weldon. 



TACOMA GIRLS ON HOODS CANAL TRIP 


Left to right: Back row, Frances Turnham, 
Florence Soli; second row, Mabel Peterson, Maude 
Games, Mabel Adley; first row, Anna Carlson, 
Loretta Van Rooy. 

Prize Waltz—Miss Maurine Young, Mr. Young. 

Prize Fox-Trot—Miss Ruth Peebles, Lawrence 
Clark. 

Gate Prize—Miss Levin. 

The return trip home was made at ten 
o’clock, amid many expressions of the 
delightful time enjoyed by all. 

No man ever retired on what he spent. 



OAKLAND TOLL OFFICE CELEBRATES 

A short time ago Division Superintendent of Traffic Reagan, accompanied by Messrs. Weatherbe, 
Gemmer, Griffin, and other traffic men, was a guest at an Oakland Toll party. All had an enjoy¬ 
able evening. 
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What Are We Trying to Do? 



Recently the presidents 
of the associated com¬ 
panies of the Bell System 
met with the execu¬ 
tives of the American 
Telephone and Tele¬ 
graph Company for 
a conference at Yama 
Farms. President H. 
B. Thayer of the 
American Company 
presided, and gives 
the keynote of the 
conference in the 
splendid statement which follows: 

“Every business enterprise, of course, 
has a purpose. It may be to make money 
for its owners and nothing more. It 
must make money if it is sound. Its 
purpose as well as its methods may be 
narrowly conceived or the reverse. What 
is the purpose of the Bell System, and 
how does it propose to accomplish it? 
In charting a course it is necessary for a 
mariner to locate his present position. 
In defining our objective, it will assist us 
not only to locate our present position 
but also to remember how we reached it. 

“With one or two changes in corporate 
form, the American Telephone and Tele¬ 
graph Company’s history begins with the 
invention of the telephone. It took the 
telephone as a laboratory model and 
made it an instrument of national service, 
a service wider than can be found in any 


other country, and of a quality not else¬ 
where approached. In short, its life 
spans the whole history of the telephone 
and the character of its service is un¬ 
rivaled. 

“The Bell System is the only organiza¬ 
tion, outside the federal government, 
which carries the whole responsibility 
for national service. The only other 
agencies that may come to mind in this 
connection are the railroads and the tele¬ 
graphs. But the railroads individually 
cover only certain sections of the coun¬ 
try and there is more than one telegraph 
company attempting a national telegraph 
service. 

“There are certain peculiarities in the 
Bell System situation and service which 
must be noted. While it discharges a 
national function, it is governed by state 
laws, and in some states must operate 
through state corporations. This neces¬ 
sitates a number of operating units and 
a central organization rendering the serv¬ 
ices for them which can most efficiently 
and economically be centralized. 

“A consumer may not be directly con¬ 
cerned as to whether or not a distant 
friend or correspondent has certain 
facilities or conveniences. He may not 
be interested in discovering whether this 
distant correspondent or friend has elec¬ 
tric light or electric power for transpor¬ 
tation. But it is likely to be of interest 
to him and possibly may be of vital inter- 









ABOUT TWO HUNDRED PEOPLE ENJOYED THE BIG SECOND ANNUAL COMBINED 

TELEPHONE COMPANIES AT MANII 
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est to know that he has a telephone and 
that it is possible for him to be quickly 
connected with him. Coordination of 
functions and the standardization of 
plant are essential to a national telephone 
service. They make a central organiza¬ 
tion necessary and render it efficient and 
economical. 

“The operating companies are largely 
owned by the American Telephone and 
Telegraph Company. That is owned by 
more than 200,000 stockholders, investors 
not speculators, and as the result of con¬ 
servative financing and careful manage¬ 
ment, after forty-five years there is back 
of every dollar of capital stock of the 
American Telephone and Telegraph Com¬ 
pany approximately two dollars’ worth 
of property. 

“Having briefly surveyed our present 
position as a part of the nation’s equip¬ 
ment, let us consider what we should try 
to do in the future. 

“Can there be any doubt? Is there 
more than one course open? Is there 
any difference in interest between the 
public and our stockholders? I can not 
see any. If we serve our stockholders 
wisely and efficiently, we shall render the 
largest benefit to the public. The suc¬ 
cess of the company depends upon the 
measure of goodwill of the community 
which it can get and hold. We must 
give the best and broadest service pos¬ 
sible. We must provide a service which 
will not only keep pace with the growth 
of the country, but also with the con- 



A CONTINUOUS SERVICE RECORD 
These ladies have completed thirty years of 
continuous service in the Oakland long-distance 
office. Left to right; Miss Josephine Kennedy 
Miss Marion Toohy, and Miss Emma Scott. 

stantly increasing use of the telephone. 
We must make our charges low enough to 
enable every person who ought to have 
a telephone, to have one, and at the same 
time we must earn enough to attract 
capital to take care of this growth. To 
earn more than is necessary to maintain 
and extend the service would evidence 
poor judgment and in the end would be 
bad business for our stockholders; to 
earn less would be an injury to the pub¬ 
lic. There must be no waste. The best 
brains we have must be applied increas¬ 
ingly to effect economies in construction, 
maintenance and operation. We must 
struggle unceasingly for better service 



it COUNTING DEPARTMENTS OF THE PACIFIC AND THE SOUTHERN CALIFORNIA 
Vjt R LOS ANGELES, RECENTLY 
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WHAT WILL HAPPEN TO THESE WATERMELONS? 

Sellwood office people of Portland recently had a most enjoyable outing. Note the baskets 
and the ice cream freezer in the foreground. 


and lower rates, but in the interest of the 
public, as well as of our stockholders, we 
must resist every misconceived attempt 
to decrease rates to a point which would 
make it impossible for the company to 
keep up and give the best service any one 
knows how to give. We can not have 
fat years and we must not have lean 
years. 

“We must stand by our tested tradi¬ 
tions and principles. The Bell System is 
a continuing organization and it is dedi¬ 
cated to a high and important service. 
We, who are responsible for its direction, 
must not temporize. We must have guid¬ 
ing convictions and take a long look into 
the future. We are responsible to the 
nation, to our stockholders, and to those 
who come after us, for the continued suc¬ 
cess of the Bell System. While yielding 
nothing that is good in our organization 
and its methods, we must continually 
strive for whatever is better. Conserva¬ 
tism in principles and progress in meth¬ 
ods are the traditions of the Bell System, 
and they must be maintained. 

“That is what we are trying to do.” 


Geese 

A Roseburg, Oregon, youngster has 
written the following essay on geese 
which is worthy of production: 

“Geese is a low heavy-set bird com¬ 
posed mostly of meat and feathers. His 
head sets on one end and he sets on the 
other. A geese can’t sing much on ac¬ 
count of the dampness of the moisture. 
There ain’t no between to his toes and 
he carries a toy balloon on his stomach 
to keep him from sinking. Some geese 
when they get big are called ganders and 
have curls to their tails. Ganders don’t 
have to set and hatch but they just loaf 
and go swimming and eat. If I was a 
geese I would rather be a gander.” 


See America First 

As a steamer was leaving the harbor of 
Athens, a lady approached the captain 
and, pointing to the distant hills, in¬ 
quired: “What is that white stuff on the 
hills, captain?” “That is snow, madam,” 
replied the captain. “Well,” remarked 
the lady, “I thought so myself, but a gen¬ 
tleman has just told me it was greece.”— 
Exchange. 
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# CAREFUL CROSSING CAMPAIGN 

CROSS 

crossings 

JWhVCAUTIOUSL* 


JUNE l£I —SEPX30UJ 1922 


iM ERIC AN RAILWAY ASSOCIATION 


The Southern Pacific Company is actively par¬ 
ticipating in the four-months nation-wide “Care¬ 
ful Crossing Campaign” through which the 
American Railway Association is now seeking to 
prevent highway accidents at grade crossings, in¬ 
volving railroad trains, vehicles, and pedestrians. 

This campaign is similar to the “No Accident” 
campaign conducted by the railroads last year 
and which showed a remarkable decrease in 
grade crossing accidents. 

Railroad officials who have given the subject 
of grade crossing accidents intensive study are 
clear in the opinion that the prevention of such 
accidents is largely a matter of educating drivers 
of automobiles, both as to the hazards and as to 
the necessity for exercising caution. 

Commenting on this, R. J. Clancy, assistant to 
general manager of the Southern Pacific said— 
“Accidents at grade crossings are largely due to 
carelessness on the part of drivers. At grade 
crossings on the Southern Pacific during the last 
four years ending December 31, 1921, 2755 auto¬ 
mobiles were damaged or destroyed, 208 people 
were killed, and 921 injured. 

“It is interesting and helpful to a solution of 
-this problem to know the manner in which these 
accidents occurred: 1390 ran on track in front 
of train, indicating that many of them tried to 
beat train to the crossing, resulting in 185 fatali¬ 
ties and 569 injuries; 676 ran into the side of 
train instead of the train into them, resulting in 
thirteen deaths and 253 injuries; 327 stalled or 
died on track, mainly as a result of waiting 
until on or near track before shifting gears, re- 
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suiting in seven deaths and forty-one injuries; 
eighty-nine approached the track at a speed above 
the braking power of their machines, were unable 
to stop, and skidded into the train, resulting in 
seventeen injuries; 207 ran through and broke 
down crossing gates lowered to protect them from 
approaching train, the result of approaching 
crossing at speed above the braking power of 
their machine or recklessly driving through gate 
lowered to protect them, resulting in eighteen in¬ 
juries; twenty ran down crossing flagmen, stand¬ 
ing at their post of duty to the last minute warn¬ 
ing them of an approaching train, resulting in 
two deaths and fifteen injuries; forty-six ran into 
cattleguards, warning signs, and other protective 
devices, resulting in one death and eight injuries. 

“The cause of these accidents is made clear by 
the manner in which they occurred. If 208 people 
were killed and 921 injured in a railroad acci¬ 
dent it would be appalling to every one. It is no 
less appalling when this aggregate is attained by 
compounding periodical results. The analyst 
clearly discerns the cause of these accidents to 
be carelessness which may be remedied by the 
exercise of proper judgment on the part of 
drivers of automobiles. In other words, before 
attempting to cross the tracks of a railroad, driv¬ 
ers of automobiles should stop, look in both 
directions, and listen, and while waiting for train 
to clear a crossing where there is more than one 
track should make sure that a train is not ap¬ 
proaching from the opposite direction on some 
other track. Such precaution at the most would 
rarely require a wait of more than sixty seconds.” 
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Some Recent Announcements of Service 
Emblem Presentations 



On August 11 a surprise luncheon was 
given in the Chinese tea garden of the 
Grand View Hotel, San Francisco, with 
Miss Addie W. Fetter, private branch 
exchange supervisor, as guest of honor, 
to celebrate her thirty-fifth anniversary 
of continuous service in the company. 
The table was tastefully decorated. A 
large basket of seasonal flowers was pre¬ 
sented to Miss Fetter with her service 

Service Emblems Issued During 

Thirty-five Years’ Service 
Addie W. Fetter, San Francisco, Cal. 

Twenty-five Years’ Service 
Prescott H. Coolidge, San Francisco, Cal. 

Twenty Years’ Service 
Bertram O. Scoltock, Los Angeles, Cal. 

Paul H. Palmer, Renton, Wash. 

Josephine Hopkins, San Francisco, Cal. 

Albena Cavagnaro, Stockton, Cal. 

Fifteen Years’ Service 
Irene C. O’Connor, Los Angeles, Cal. 

Harry N. Robinson, Los Angeles, Cal. 

Frank M. Smith, Los Angeles, Cal. 

Mary E. Stamm, Oakland, Cal. 

Cassius M. Walton, Portland, Ore. 

Minna C. Alfonso, San Francisco, Cal. 

Esther T. Fluegler, San Francisco, Cal. 

Mary F. O’Brien, San Francisco, Cal. 

Louisa A. Seely, San Francisco, Cal. 

Helen R. Smith, San Francisco, Cal. 

Rose M. Thumler, San Francisco, Cal. 

George H. Benson, Spokane, Wash. 

Ten Years’ Service 
Mildred Kempinsky, Buckley, Wash. 

Bessie Beasley, Clovis, Cal. 

Ellen M. Rogers, Long Beach, Cal. 

Leola Bosley, Los Angeles, Cal. 

Grace C. Durfee, Los Angeles, Cal. 

Helen Stephens, Los Angeles, Cal. 

Julia Casassa, Oakland, Cal. 

Helen I. Kohler, Oakland, Cal. 

Nora M. Mclnerney, Oakland, Cal. 

Angelina E. Maschio, Oakland, Cal. 

Florence Pepetone, Oakland, Cal. 

Mazie Scheidt, Oakland, Cal. 

Florence M. Wolcott, Oakland, Cal. 

Marie L. Borland, San Francisco, Cal. 

Mary Comaskey, San Francisco, Cal. 

Gertrude K. Doheney, San Francisco, Cal. 

Juanita Halle, San Francisco, Cal. 

Merle V. McDonald, San Francisco, Cal. 

Marie G. Merriman, San Francisco, Cal. 

Anna C. Petersen, San Francisco, Cal. 

Margaret A. Reily, San Francisco, Cal. 

Catherine E. Ryan, San Francisco, Cal. 

Ethel A. Spolin, San Francisco, Cal. 

Ida Frugoli, Santa Rosa, Cal. 

Ethel J. Stenstrom, Tacoma, Wash. 


emblem of seven stars, and hearty con¬ 
gratulations on her unusual record. 

The following employees of the dis¬ 
trict traffic department were present: 
Mrs. Norine Dunlap, Miss Blanche El¬ 
liott, Mrs. Agnes Fenton, Miss Doris 
Latter, Miss Jewel Morgan, Miss Mollie 
Madden, Miss Violet Pinkiert, Miss Alice 
Seibert, Miss Alice Scott, Miss Lenore 
Voight, Miss Margaret Driscoll. 

the Month of August, 1922 

Five Years’ Service 
Emma "Vanucie, Aberdeen, Wash. 

Mary D. Buchanan, Bakersfield, Cal. 

Sue F. McGuire, El Centro, Cal. 

Dora M. Veghte, El Centro, Cal. 

Eleanor M. Benzinger, Eureka, Cal. 

Edna L. Oaks, Fresno, Cal. 

Ethel M. Boyd, Los Angeles, Cal. 

Ruth E. Butcher, Los Angeles, Cal. 

Effie Cadman, Los Angeles, Cal. 

Dora Cohen, Los Angeles, Cal. 

Flora M. Day, Los Angeles, Cal. 

Muriel J. DeWitt, Los Angeles, Cal. 

Ruth L. Hardin, Los Angeles, Cal. 

Opal J. Hoffman, Los Angeles, Cal. 

Alice H. Hussey, Los Angeles, Cal. 

Mary A. Keller, Los Angeles, Cal. 

Mabel H. Kerr, Los Angeles, Cal. 

Elizabeth B. Moran, Los Angeles, Cal. 

Regina Y. Morton, Los Angeles, Cal. 

Dorothy Patterson, Los Angeles, Cal. 

Bernice Sears, Los Angeles, Cal. 

Esther B. Spalding, Los Angeles, Cal. 

Christine Steiger, Los Angeles, Cal. 

Catherine C. Williams, Los Angeles, Cal. 

Mamie E. Wurth, Los Angeles, Cal. 

Emma Schaffner, Merced, Cal. 

Alyce M. Green, Oakland, Cal. 

Mae H. Klein, Oakland, Cal. 

Alice R. McNealy, Orland, Cal. 

Edith R. Silvers, Oroville, Cal. 

Imogene Francis, Pasadena, Cal. 

Helen S. Gregory, Pasadena, Cal. 

Frances E. Hubbard, Pasadena, Cal. 

Hilda Popple, Pasadena, Cal. 

Frieda Ohsee, Pomona, Cal. 

Mary E. Dunn, Portland, Ore. 

Georgia E. Milliken, Portland, Ore. 

Alma J. Samberg, Portland, Ore. 

Katherine M. Hounsell, Richmond, Cal. 

Mattie C. Estudillo, Riverside, Cal. 

Irene E. Richard, Riverside, Cal. 

Lena H. Bauman, Sacramento, Cal. 

Elvira V. Morris, Sacramento, Cal. 

Rosie L. Sweet, Sacramento, Cal. 

Vista B. Alstot, San Diego, Cal. 

Esther M. Manning, San Diego, Cal. 

Linda S. Baker, San Francisco, Cal. 

Karin D. Brattlund, San Francisco, Cal. 

Isabel A. Dalton, San Francisco, Cal. 

Bessie C. Donohoe, San Francisco, Cal. 
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PACIFIC CITY—A PLACE FOR FUN LOVERS 

A beautifully laid-out beach resort, having gardens, roadways, amusement concessions, bathing 
facilities, and entertainment features is the new Pacific City on the San Francisco Bay near Bur¬ 
lingame. We have recently provided telephone facilities to care for the future growth of this new 
public playground. 


Julia V. Dunne, San Francisco, Cal. 
Annie Goessel, San Francisco, Cal. 
Zella Hocker, San Francisco, Cal. 
Florence M. Keenan, San Francisco, Cal. 
Bertha C. Laherty, San Francisco, Cal. 
Angeline LeCam, San Francisco, Cal. 
Loreley M. Lugon, San Francisco, Cal. 
Elizabeth M. Nelson, San Francisco, Cal. 
Rita C. South, San Francisco, Cal. 

Hettie R. Spane, San Francisco, Cal. 
Hilda M. Stammer, San Francisco, Cal. 
Adelaide M. Stork, San Francisco, Cal. 
Frances M. Sullivan, San Francisco, Cal. 
Geneva C. Willde, San Francisco, Cal. 
Phyllomena G. Pierce, San Jose, Cal. 
Bessie V. Rucker, San Jose, Cal. 

Leila E. Clark, Seattle, Wash. 

Laura S. Conrad, Seattle, Wash. 

Clara G. Maisel, Seattle, Wash. 

Bertha V. Williams, Seattle, Wash. 

Ruby R. Willis, Seattle, Wash. 

Mae D. Peterson, Selma, Cal. 


Joyce Thomas, Selma, Cal. 

Aileen Reed, Spokane, Wash. 
Lulu Peterson, Stockton, Cal. 
Kate Burres, Sutter Creek, Cal. 
Gladys I. Rood, Watsonville, Cal. 


My Own Work 

Let me do my work from day to day 
In field or forest, at the desk or loom, 

»n roaring market place or tranquil room. 

Let me but find it in my heart to say, 

When vagrant wishes beckon me astray, 

“This is my work; my blessing, not my doom; 
Of all who live I am the only one by whom 
The work can best be done in the right way.” 

Then shall I see it not too great, nor small, 

To suit my spirit and to prove my powers; 
Then shall I cheerful greet the laboring hours. 
And cheerful turn, when the long shadows fall 
At eventide, to play and love and rest. 

Because I know, for me my work is best. 

Henry Van Dyke. 


COMBINED PLANT, TRAFFIC. AND COMMERCIAL PICNIC AT RIVERSIDE 
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Pacific Coast telephone people were 
hosts during the month of August to N. T. 
Guernsey, vice president and general 
counsel of the American Telephone and 
Telegraph Company, whose headquarters 
are in New York City. Leaving a desk 
in the big Eastern metropolis piled high 
with legal affairs, Mr. Guernsey came 
West to attend the annual convention of 
the American Bar Association in San 
Francisco. He was accompanied by Mrs. 
Guernsey. 

The itinerary which Mr. Guernsey ar¬ 



N. T. GUERNSEY , 

Vice President American Telephone and Telegraph 
Company. 

ranged took him through the Pacific 
Northwest, and he stopped in Seattle and 
Portland, where he met departmental 
heads and discussed matters of import¬ 
ance to the American Company and the 
Pacific Company people. From Seattle 
to San Francisco, Mr. Guernsey and H. D. 
Pillsbury, vice president and general at¬ 
torney respectively of our company, 
traveled together. 

In Seattle, Mr. Guernsey talked to some 
200 employees, who gathered in the as¬ 
sembly hall immediately after the lunch¬ 
eon hour. His remarks were interesting 
and he impressed his listeners with the 


fact that we are in reality one huge 
family, engaged in rendering a necessary 
and useful service in the business and 
social world. Our task is national in its 
scope and character, and we are all 
proud of the Bell organization and the 
work in which we are engaged. The 
Seattle employees say that it is not often 
that men of affairs make the impression 
upon the people down the line that Mi. 
Guernsey made. Messrs. W. J. Phillips,, 
H. J. Tinkham, and E. L. Breene were 
with Mr. Guernsey much of the time he 
was in Seattle. 

Coming down to Portland, Mr. Guern¬ 
sey talked to an enthusiastic crowd of 
telephone people shortly after the lunch 
hour on Saturday, August 5. The im¬ 
pression that he made upon our people in 
that city was typical of him. He said 
that employees are no longer cogs in a 
machine; that the telephone company 
has enough employees in America to re¬ 
place the entire population of Portland, 
and our buildings, if grouped together, 
would almost make a city the size of the 
City of Roses. With such a staff of em¬ 
ployees, we have come to learn that the 
operator, the janitor, the lineman, and 
the clerk are just as important to the 
organization as are the officers of the 
companies—those who are frequently 
planning the business years ahead. The 
company is constantly striving to build 
up its organization, and is concerned in 
the future of all its people, for it is recog¬ 
nized that, without this spirit of co¬ 
operation, the business would be a 
failure. 

During a pleasant stay in Portland, Mr. 
Guernsey was shown about the city by 
Division Superintendent of Traffic All- 
sopp, Division Commercial Superinten¬ 
dent Hickman, and Division Superinten¬ 
dent of Plant Whitmore. 

For several days Mr. Guernsey was in 
San Francisco, where he was in attend¬ 
ance at the bar convention. He also 
spent considerable time in conference 
with Shreve Building officials, and the 
program that he chose to follow was a 
strenuous one. 

Before leaving the city Mr. Guernsey 
had an opportunity to meet some of our 
Coast Division men, in the office of Divi- 
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sion Superintendent of Plant McBirney. 
He settled back in his chair, stuffed a 
big pipe full of tobacco, and entered 
heartily into the spirit of the meeting. 
It was good to have him speak of his 
climb up the ladder of success and to 
hear the words of encouragement that 
mean much to those who are plugging 
along the way. He said that a constant 
demand for better telephone service on 
the part of the general public had kept 
the telephone people on their toes and 
had been one of the factors that had 
brought up the excellency of our present 
nation-wide service. 


Mr. Guernsey voiced a deep feeling of 
appreciation of our scheme, now being 
so successfully carried out, to establish 
pleasant relations between the employee 
and employer, and commented with some 
pride upon the fact that, several years 
ago, when he visited the Pacific Coast, he 
predicted that our plans, then only 
visionary, would be successful. 

Those who attended the meeting were 
impressed with Mr. Guernsey’s caliber 
and his pleasant and congenial manner, 
and regretted the fact that the meeting 
was shortened because he hurried to take 
the Overland Limited for the East. 


Attitude and Opportunities of Pay-Station Attendants 


The following remarks were made by 
H. Gemmer, division employment super¬ 
visor, Coast Division, at a joint district 
meeting, Employees’ Plan of Represen¬ 
tation, traffic department, in Oakland, re¬ 
cently: 

The pay-station attendants have the distinction 
of being the only traffic employees whose routine 
work brings them face to face with the general 
public. The public visualizes a small portion of 
the plant department in the installation and 
maintenance of the telephone instrument, and a 
portion of the commercial department in an occa¬ 
sional visit to the collection or sales counters. 
But in the pay-station attendant the public visu¬ 
alizes an operator dealing with other members 
of the operating family, with whom the public 
in turn has many relations and whose work 
touches intimately and affects much of the daily 
life of the public. 

Or, to put it differently. Miss Pay-Station At¬ 
tendant represents Miss Switchboard Operator, 
the former having the latter’s reputation in her 
control, for Mr. Public unconsciously thinks of 
the many in terms of the one. 

It matters much if the attendant is dressed 
modestly and in good taste and whether her hair 
is arranged becomingly—whether the attendant 
is obviously an overdressed doll or a well- 
groomed young business woman. 

It matters much if the attendant receives the 
patron’s order at once or keeps him waiting; 
whether she looks up pleasantly as she takes the 
order instead of mumbling the number, with her 
eyes on the keyboard. It matters because the 
former way is on a personal basis; the latter 
on a mechanical basis. 

And then it matters much the impression of 
skill the attendant can give by handling her 
equipment quickly and accurately and gracefully, 
yes, even tenderly, instead of yanking and pull¬ 
ing and poking the cords and keys. A graceful, 
capable attendant is usually watched with the 
keenest of interest and admiration by those 
waiting. 

It matters tremendously, in addition, what the 
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attendant says to the central office employees and 
how she says it. For an attendant invites to 
herself and all operators the courtesy or dis¬ 
courtesy which she shows toward those in the 
central offices. Scolding the “A” operator for a 
wrong number may relieve the attendant’s feel¬ 
ings, but it also causes patrons to shake their 
heads and sneer “Catty crowd, those operators.” 

And when the patron’s party does not answer 
or can not be located, how comforting it is to him 
to feel that the attendant is really regretful that 
the call could not be completed. 

Or if the patron receives a cut-off and is 
greeted by the attendant sympathetically with, 
“That’s too bad, but those things will happen 
occasionally; we’ll try again,” the patron finds 
it easier to calm down and wait for a new con¬ 
nection. 

And when the patron receives his change 
quickly and accurately, instead of having it 
thrust at him incorrectly, and as he leaves just 
can’t help saying to the attendant, “Thank you 
for the excellent service,” he will also say in his 
heart “Those telephone operators are certainly 
fine girls.” 


Telephone Diplomacy 

Distance bids fair to disappear, so far 
as ease of communication goes. The 
other night, when a government official 
had gone to bed, his telephone rang. 
When he turned out and went to the per¬ 
sistent instrument he found on the other 
end of the wire a government representa¬ 
tive in a foreign country who, from his 
post of duty, proceeded by word of 
mouth to deliver a message of commer¬ 
cial importance. When things reach the 
point that an official in Washington con¬ 
verses with all of his assistants, wherever 
they may be, things are going to be pretty 
lively for the Washington executive.— 
Nation's Business. 
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A Slrv-Line View of Seattle, Division Headquarters 


Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 


Georgia Barbee, Seattle toll operator, was 
married during August to Charles V. Keefer of 
Tacoma. 

Miss Blanche Bosen, evening operator, Main 
office, Tacoma, has been promoted to evening 
supervisor. 

Miss Edythe Lycette was added to the com¬ 
mercial force at Spokane on August 14 as col¬ 
lection clerk. 

Allen C. Wright, engineer, is a new addition 
to the staff of the Washington Division com¬ 
mercial engineer. 

Pearl Busbee, Seattle toll operator, was 
married August 2 to James P. Thomason and 
will reside in Seattle. 

Edna Kilty has recently been engaged to suc¬ 
ceed Ida Emily as stenographer in the division 
commercial department. 

W. M. Anderson of the Farmers Telephone 
and Telegraph Company, Wenatchee, was a re¬ 
cent visitor in Spokane. 

Announcement has been made that Miss Grace 
Tucker, clerk, has been appointed supervisor 
at the Centralia exchange. 

Miss Helen McCaslin, chief operator at 
Northport, Wash., recently spent a few days in 
Marcus, en route to Spokane. 

J. Hamilton, auditor British Columbia Tele¬ 
phone Company, paid Division Commercial Su¬ 
perintendent Phillips a welcome visit recently. 

C. O. Bickelliaupt, toll traffic engineer of the 
American Telephone and Telegraph Company, 
made Seattle his headquarters for several days 
recently in order to obtain and compile certain 
data. 


Mrs. J. Fitch of New York, formerly Inga 
Hobbis, Seattle, pay-station attendant for a num¬ 
ber of years, visited our Seattle office during 
August. 

Miss Edith Ward, evening operator, Main 
office, Tacoma, resigned August 8 to be married 
to Bichard Sabisch of Portland, Ore. They will 
reside in Portland. 

The girls at Walla Walla extend their wel¬ 
come to the recent additions to the force: 
namely, Misses Thelma Mace, Marguerite Nath, 
and Mrs. Bernice Fish. 

A group of the Walla Walla operators spent a 
very enjoyable evening swimming in the Walla 
Walla Biver. After the swimming, a wiener 
roast was enjoyed by all. 

Miss Louise Daffis, operator, Walla Walla, re¬ 
cently resigned to be married. Miss Daffis had 
a long period of service and was the proud 
owner of a service emblem. 

Miss Cora Fowler, evening chief operator, has 
recently changed her field of action from Rainier 
office to Kenwood office, Seattle. Miss Fowler 
is succeeded at Rainier by Miss Beulah Yenter. 

C. Anderson, chief clerk to the superintendent 
of maintenance, Tacoma district, paid a short 
visit to the Vancouver exchange while on an 
automobile tour through Washington and 
Oregon. 

Miss Loretta Van Rooy, clerk, Main office, 
Tacoma, has recently been transferred to the office 
of the district traffic superintendent to succeed 
Miss Jeanette Blackard, who has been made 
welfare supervisor for Tacoma. Miss Esther 
Hong, supervisor at Main office, has been ap¬ 
pointed to fill the vacancy of chief operator’s 
clerk. 
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Stella Sol verson, Seattle, resigned August 12, 

! after ten years’ service as Morse operator, to 
become Mrs. A. Wilkinson. She will reside in 
Isington, China. Mr. Wilkinson is connected 
with the Blue Funnel Steamship Company. Mrs. 
Ella Dodge entertained the toll people at a fare¬ 
well party in honor of Miss Solverson, August 
11, at her residence on Interlaken Boulevard. 
About sixty were present. 


Miss Barbara Ragan, toll observer, Spokane, 
bas just returned from a vacation spent at 
Harrington, Wash. She reports that she spent 
most of her time recuperating from a horse¬ 
back ride on a runaway horse. She says she 
stuck to the ‘‘critter,” but was considerably 
shaken up. She also says that the next time 
she rides one of her brother’s racing horses 
she is going to put a saddle on said animal. 

The following employees paid the Washington 
Division commercial staff a pleasant call re¬ 
cently: H. M. Durston, division superintendent 
of methods, Portland; W. P. Veuve, division 
superintendent of methods, San Francisco; James 
E. Dozier, division commercial engineer, Port¬ 
land; A. V. Crowley, division auditor, Portland; 
W. C. Barbour, superintendent of maintenance, 
Spokane, and B. F. Reno, manager, Bellingham. 


l 
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Open house was held August 8 at our Cen- 
tralia exchange for the Centralia Rotary Club. 
Between fifty and sixty members of the organ¬ 
ization attended. They were given first-hand 
information as to the operation of a telephone 
exchange. Employees of the traffic, plant, and 
commercial departments were detailed to ex¬ 
plain the details of the operation to the club 
members. The visit was greatly appreciated by 
all the Rotarians attending. 


Commercial employees at Spokane have been 
spending their vacations at widely different 
points and in many different ways: Miss Vera 
Clarno of the commercial office at Spokane, vis¬ 
ited Portland during her vacation, and while 
fhere inspected the main exchange and the di¬ 
vision office; Miss Mary Buckley is spending her 
vacation in Alaska; Joe Markowitz made a trip 
to the Yellowstone National Park, Portland, and 
Seattle by auto; Miss Gladys Terwilliger is at 
Centralia, and Manager George A. Walker is 
playing golf. 

Perhaps one of the most interesting events at 
the telephone company’s picnic, which was held 
in Spokane, August 5, was the girls’ baseball 
game. One team was composed of Main em¬ 
ployees and the other team was composed of 
Toll, Riverside, Maxwell, Highland, and Glen- 
wood girls. The Main team was defeated by a 
score of 18 to 7. Those on the winning team 
were the Misses C. Stawe, H. Clarke, E. Hansen, 
H. Hagen, B. Wolcott, A. Stimpson, Riverside 
Exchange; the Misses Mickle, Robertson, and G. 
Proulx, Maxwell Exchange; Miss Coleman and 
Miss Hickman, Highland Exchange; Miss Mayer, 
Glenwood Exchange, and Miss Toll, from Long 
Distance. Miss Mickle was captain of the win¬ 
ning team. Miss Toll pitcher, and Miss Wolcott 
catcher. Ben Morse coached the all-star team 
and Mr. Shellman was coach for the Main team. 
Mr. Morse was mighty proud of his winning 
team, and well he has a right to be. 
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On August 15 thirty of the long-distance em¬ 
ployees, Tacoma, gave a very enjoyable picnic 
at Point Defiance Park, in honor of Mrs. M. 
Rowe, nee Seguim, and Mrs. G. Berg, n£e Soder- 
berg, who were both recently married. They 
each were presented with an electric coffee urn. 
After a delightful lunch, the evening was spent 
in playing games and dancing at the pavilion. 

The numerous cases of an epidemic which has 
found victims among the division commercial 
engineering force has been such as to be quite 
noticeable. Its nature is such as not to require 
quarantine. James A. Wheeler, engineer, was 
the first to make the venture. He was followed 
by Virnell O. Rockett, draftsman; then Frank 
C. Tews, engineer, and, lastly, Harold G. Mor¬ 
rissey, engineer, while on his vacation, also de¬ 
cided that “it is not good for man to be 
alone” by taking Edna Bosley, stenographer in 
the division commercial superintendent’s de¬ 
partment, as his bride. Felicitations to the 
newlyweds. 

C. O. Meyers, manager at Seattle, recently re¬ 
ceived and sent to those concerned the following 
letter: “We take great pleasure in calling your 
attention to the excellent service at the Glen¬ 
dale exchange. On Monday, August 7, at 3:15 
a. m., the writer received a report of the 
H. F. Alexander grounding on Cake Island at 
12:20 a. m. from the Harbor department wireless 
operator, and for two hours thereafter was busy 
calling various members of this organization to 
advise them of the casualty. In all that time 
not a moment was lost that could be charged to 
your operators. Yours very truly. Merchants’ 
Exchange, B. D. Riley, Chief CZerk.” 

The Misses Bendickson of Beacon office, Walsh 
and Louckhart of East office, Seattle, are the 
most recent acquisitions to the corps of people 
engaged in our public demonstrations. These 
young ladies were initiated into the activity 
during the week that the demonstration was 
presented to the Northwest Merchants’ Conven¬ 
tion. Since there were lots of demonstrations 
and plenty of excitement, they certainly got a 
strenuous though pleasant introduction to the 
work of carrying the operator’s story to the 
public. Miss Bendickson is pleased with the 
privilege of representing Beacon at the demon¬ 
stration and says that her lessons in elocution 
prove very valuable. 

On July 27 Mrs. W. H. Gillespie of Orofino, 
Idaho, accompanied by her brother, W. J. Dav¬ 
enport of the Hayward-Larkin Advertising Com¬ 
pany of Spokane, and his son, W. J. Daven¬ 
port, Jr., visited the Spokane office and were 
shown through the various departments. Mrs. 
Gillespie found a modern telephone plant very 
interesting, this being especially true because 
of her connection with the telephone in its 
pioneer days in the Inland Empire, she being 
the operator employed by the late Charles B. 
Hopkins from 1885 to 1887 at Colfax, Wash. At 
that time there were only six local subscribers 
at Colfax, Mr. Hopkins being the only one of 
six who had a telephone in his residence. The 
telephone system at that time consisted of lines 
connecting Colfax with Lewiston, Pomeroy, 
Asotin, Uniontown, Pullman, Garfield, and 
Palouse. 
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Messrs. H. D. Pillsbury, vice president and 
general attorney, and James T. Shaw, assistant 
vice president, recently visited Seattle and other 
points in the Northwest on matters requiring 
their attention. 

In appreciation of good services rendered him, 
Mr. Story, manager of the Liberty Theater at 
Centralia, recently invited the entire operating 
force to attend the Sunday afternoon and even¬ 
ing performances. 

Miss Rosaline Whyatt, cashier at Raymond, 
spent a month’s vacation visiting friends and 
relatives in St. Paul, Chicago, and Kansas City. 
Her position was filled by Mrs. Olivene Arm¬ 
strong, former cashier. 

Walter S. Rear, formerly with our company 
at Spokane, Wash., and later connected with 
the Northwestern Rell Telephone Company at 
Fargo, N. D., has accepted a position in our 
business oflice at Seattle. 

Our Seattle offices were favored with a visit 
by Manager and Mrs. T. F. Delury of San Fran¬ 
cisco on August 15. Mr. and Mrs. Delury stopped 
over on their way to Canadian points, where 
they are spending their vacation. 

Cupid has been busy this month in Main office, 
Tacoma, and the following changes have been 
made: S. Swanson is now known as Mrs. 

Hultgren, M. Toy as Mrs. O’Ran, M. Peat as 
Mrs. Hanks, and G. McDowell as Mrs. Curran. 

The Maxwell office, Spokane, reports the re¬ 
cent loss of two valued employees—namely, Mrs. 
Jessie Thompson, who resigned to take up home 
duties, and Mrs. Ruby Miller, who was trans¬ 
ferred to Seattle, where she intends to make 
her future home. 

Mrs. Della DeLong, chief operator’s clerk at 
the Maxwell office, Spokane, an employee of the 
telephone company for a number of years, left 
August 16, for Portland, to make her home 
there. She will be missed by her many friends 
in all exchanges. 


In honor of Mrs. Signe Hultgren, supervisor. 
Main office, Tacoma, a miscellaneous shower was 
given on July 24. The evening was spent in 
games and music, and at a late hour refresh¬ 
ments were served. Mrs. Hultgren received many 
pretty gifts for her new home. 

When Mrs. Margaret O’Ban entered her home 
on the evening of August 18 she was met by 
many of her friends from Main office, Tacoma. 
Mrs. O’Ban’s recent marriage was the reason for 
the happy occasion, and many pretty gifts were 
presented to her for her new home. 

Dan Cupid seems to be at work again in the 
Centralia oflice. Miss Marie Hall, toll operator, 
now advises us her name is Mrs. Marion Juyle. 
Miss Aletha Gilbert has also changed her name 
to Mrs. Floyd McGrady. We are glad to learn 
that both of them will stay with us. 

The Highland office girls, Spokane, inviting 
several of their friends from other exchanges 
and the district office, held a swimming party 
at the Y. W. C. A. plunge during the month of 
July. They all enjoyed a big dinner at the 
Oasis and later a show at the Pantages. 

Sunday, August 6, the operators and super¬ 
visors at the Centralia exchange hiked to Little 
Hannaford Valley. They all developed hearty 
appetites and soon disposed of the chicken 
sandwiches, watermelon, and other good things 
which they had taken along with them. 

We are very pleased to announce that Miss 
Sadie Teas, night chief operator at Glenwood 
office, Spokane, who has been absent on ac¬ 
count of sickness since April 29, is daily im¬ 
proving, slowly but surely, and we are very 
anxious to have her back with us once more. 

H. M. Durston of the division commercial 
superintendent’s office, Portland, and Mr. Col¬ 
lins, manager at Aberdeen, were Bellingham 
visitors in July. Mr. Durston and party were 
motoring through British Columbia and Mr. and 
Mrs. Collins were spending their vacation with 
Bellingham friends. 


Miss Sower at Capitol office, Seattle, has for¬ 
saken the supervisor’s division to take over the 
position vacated by Miss Swanson’s change to 
Kenwood, and now we have a new supervisor at 
Capitol replacing Miss Sower in the person of 
Miss Ann V. Butler. 

And this comes from Seattle: “Some of the 
things said over the wires are not fit for me 
to hear,” said the telephone girl to a lineman 
making repairs. “Aw,” panted out the lineman, 
“You can’t expect to work around electricity 
and not get shocked.” 

Among the out-of-town telephone people visit¬ 
ing the Seattle Toll office during the month of 
August were: Florence Baird and I. Brown, 
telephone operators from Victoria; N. Glass and 
M. Watkins, from Vancouver, B. C.; Ruth Faulk¬ 
ner of North Bend; Rosina Tuttle, chief operator 
of Centralia; Marion Johnson, toll clerk, Spo¬ 
kane. Also Mrs. D. Hancock, welfare super¬ 
visor, and Miss C. Boyd from the commercial 
department of the Tristate Telephone Company, 
St. Paul, Minn. 


Miss Christine Lorang, chief operator’s clerk. 
Riverside office, and Miss Helen Patzwaldt, main 
office, Spokane, were elected district represen¬ 
tatives at our recent election. The vacancies 
were caused by Miss Della Kramer being trans¬ 
ferred to Oakland, Cal., and Miss Ida Caston- 
guay, who resigned. 


The wedding bells have jingled merrily at 
East office, Seattle, during the last month. The 
following young ladies have been receiving con¬ 
gratulations from their associates: Miss Edna 
McKibbon, who has changed her name to Mrs. 
Earl Lenstrom; Miss Barbara Hutson, to Mrs. 
R. H. Howel, and Miss Florence Tomblin, to 
Mrs. H. C. Stone. 


The Seattle business office regrets the loss of 
two of our young ladies who have been with us 
for some years. Miss May E. Mullen and Miss 
Gladys Hastie. Both are resigning to teach 
school. Miss Mullen will teach at Medina, 
Wash., and Miss Hastie in Seattle. They have 
been succeeded by Miss Grace Vogleson and 
Miss Gladys Coburn. 
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^ur plant installation forces at Seattle are 
now engaged in installing two additional posi¬ 
tions to the private exchange board of the 
Seattle Times. When these two positions have 
been added the Times will have a five-position, 
multiple private exchange board, together with 
forty-three two-way trunk lines and eighty-nine 
locals connected therewith. They also have con¬ 
nected with this switchboard eight of our stand¬ 
ard order tables, which are used for receiving 
ads for the classified want ad section of the 
paper. 

On June 15 announcement was made of the 
engagement of Miss Ella Barry, training school 
principal, Seattle, to Richard Goodrich of Spo¬ 
kane, at a dinner given by Miss Anna McDon¬ 
nell, long distance chief operator. Miniature 
cupids, dressed as Western Union messengers, 
holding a telegram which announced the en¬ 
gagement, were used as place cards. Following 
this delightful dinner, affairs in honor of Miss 
Barry were numerous. Mrs. James Clark gave 
a miscellaneous shower at the home of her 
mother, Mrs. N. Jacobson. Centering the refresh¬ 
ment table was a miniature bride and groom, 
and attached to ribbons leading down from 
chandelier to places were miniature bridal 
bouquets. Many lovely gifts were received by 
the popular honor guest. A yellow and white 
dinner was given by Mrs. William Wasser at 
her home to honor Miss Barry. A set of table 
linen was given the honor guest on this occa¬ 
sion. Instructors of the training school gave 
a shower at the home of Miss Funnell, Miss 
McDonnell and Miss Barry later entertaining 
the instructors at their home, where we all got 
a glimpse of the many beautiful wedding pres¬ 
ents, among them a silver tea service from Miss 
McDonnell. Miss Barry and Mr. Goodrich were 
married June 28 at Seattle, leaving at once for 
Spokane, their future home. 

The following incident was cited by a Spo¬ 
kane subscriber, Ernest Majer, president of 
the Spokane Pleating Works, upon his recent 
return from a visit with relatives in London, 
England, as an example of the kind of tele¬ 
phone service he received while there: While 
in his hotel room he wanted some information 
at the Euston Railroad Station. He called over 
his room telephone and after waiting about fif¬ 
teen minutes, with no response, was asked by 
the hotel operator if it would not be all right 
to call him as soon as Euston Station was on the 
line. After waiting another fifteen minutes for 
a call, with no response, he took a taxi, went 
to the Euston Station, got his information, and 
returned to the hotel. Upon entering the lobby 
upon his return, he noticed the operator waiting 
on the line. Thinking that this operator might 
still be trying to get his information, he asked 
what call was being waited for, receiving the 
reply that the operator was waiting for the 
Euston Station on a call from a party in Mr. 
Major’s room. Mr. Majer then informed the 
operator that it was he who placed the call 
and that subsequently he had been to the station 
and secured the information, so that it would 
not be necessary for the operator to wait any 
longer. It is unnecessary to add that Mr. Majer 
is an enthusiastic booster for the service he re¬ 
ceives in Spokane. 
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Seattle is soon to have a fine, big, new hotel. 
During the week of July 17 to 22 a campaign 
was conducted tor popular subscription for the 
new hotel, and during this week subscriptions 
totaling $2,850,000 were received, this amount 
being somewhat in excess of the sum aimed 
at when the campaign started. The new hotel 
will cover the entire block between Fourth Ave¬ 
nue and Fifth Avenue and University and 
Seneca streets. This location is just one block 
east of our new telephone building. Construc¬ 
tion of the new hotel building will begin in the 
near future. 

On the evening of August 3, Community Hall, 
Port Orchard, was the scene of a very success¬ 
ful dancing party given by the Port Orchard 
employees in honor of the Bremerton employees. 
Launches were furnished by Port Orchard em¬ 
ployees to bring Bremerton employees and their 
friends to and fro. The hall w T as artistically 
decorated in blue and w r hite crepe paper and 
foliage. Dancing was enjoyed from 9 to 12 
p. m. A three-piece orchestra furnished the 
music. During the intermission refreshments 
were served. Fifty employees and their friends 
were in attendance. Every member of the party 
enjoyed the evening immensely and expressed 
a desire to hold such parties frequently. 

It is with sadness that w r e announce the pass¬ 
ing of our old friend and associate, Charles A. 
Hawkins, an employee of the plant department 
at the Vancouver exchange. The end came at 
St. Joseph’s Hospital, in Vancouver, at 1:05 a. m., 
August 20, after an illness, during w'hich the 
patient so far recovered as to resume his duties, 
extending over many months. Mr. Hawkins was 
probably the oldest telephone man, both in age 
and point of service, in the southwestern part 
of Washington. He was born in England some¬ 
thing over sixty-eight years ago. In early life 
he followed the sea, but finally arrived in As¬ 
toria, Ore., where he abandoned that occupa¬ 
tion. After a short stay in Astoria he came 
to Clarke County and located in Ridgefield, 
where he lived until his work for the tele¬ 
phone company required his residence in Van¬ 
couver, where he moved with his family in the 
year 1903. Charles Hawkins w^as closely iden¬ 
tified with the early telephone construction w T ork 
and development in this part of the state. He 
was first employed in the construction of the 
original telephone line between Portland and 
Tacoma, about twenty-five years ago. After the 
completion of this work he was a “pick-up man” 
at Ridgefield, from wJiere he was sent to clear 
trouble between Vancouver and the Lewis River. 
About the year 1903 he was stationed perma¬ 
nently in Vancouver, being for a time the only 
plant employee in the exchange. Mr. Haw r kins 
continued with the telephone company until 
1910, when his employment ceased and he went 
to work for the Portland Railway, Light and 
Power Company. After being with the pow r er 
company for a short time he w'as severely in¬ 
jured and was unable to work for a long time. 
When he recovered he obtained a position with 
our connecting company, the Southwest Wash¬ 
ington Telephone Company, with headquarters 
at Yacolt. Here he remained until the fall of 
1916, when he was transferred to Vancouver, 
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and had been employed ever since. Mr. Hawkins 
is survived by his widow, a daughter, and a 
stepson, who have the deepest sympathy ot his 
telephone company associates, who knew him 
as a respected citizen, a loyal employee, and 
faithful friend. 

Yakima employees held their annual picnic 
on July 9 at Eagle Rock, about thirty miles up 
the Naches River from Yakima. Picnic grounds, 
which included a dancing pavilion, were en¬ 
gaged and the picnickers began arriving about 
10 a. m. From then until dark there were no 
dull moments (unless a few afternoon naps 
by some of the horseshoe pitchers could be 
called dull), for shortly after a splendid dinner, 
served on a long table under the pines, had been 
consumed, every one who had not forgotten how 
to trip the light fantastic went to the dancing 
pavilion. Dancing continued up to the hour 
of departure, as well as the finals in the horse¬ 
shoe pitching contest. As the referee went to 
the dance, no official champion could be de¬ 
cided upon, although the title is claimed by sev¬ 
eral. During the day many of the ladies dis¬ 
played considerable skill in the game, and next 


year all anticipate a very exciting contest in 
this sport. After another feed about 5 p. m. 
and dancing until 8 o’clock, all returned to 
tow'n a little tired, but happy and already look¬ 
ing forward to next year’s picnic. 

On August 8 the exchange at St. John be¬ 
longing to the St. John Cooperative Telephone 
and Telegraph Company was completely de¬ 
stroyed by fire. The residents of the town of 
St. John and the newspapers give Miss Vera 
Poland, manager of the St. John company credit 
for the confinement of the fire to the two bui - 
ings which were burned, due to her quick wit 
and prompt action in summoning assistance, 
although the fire in the building in which the 
switchboard was located was raging to such an 
extent that time was not given to save any of 
the records of the company, with the exception 
of a few that Miss Poland picked up as she 
was forced to leave the room. Temporary 
service was restored a few hours after the fire 
was extinguished, at a temporary location, and 
long-distance business was being cared for as 
usual, although local service was not completely 
restored until two days later. 



A Sky-Line View of Los Angeles, Division Headquarters 

Division Superintendent of Plant , I. F. Dix. 

Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Southern Division 


Dwight A. Jeffries has recently been appointed 
clerk in the commercial office at Bakersfield. 

Kenneth Platt, collection clerk, is back to work 
after a two weeks’ vacation spent at Tent City, 
Coronado. 

Mrs. Kathleen A. Starr has been added to the 
operating force at San Pedro as has also Mrs. 
Ann Lucken. 

Mrs. Vivian W. McClellan, formerly a super¬ 
visor in Fair Oaks office, Pasadena, recently re¬ 
turned to work at that office, much to the de¬ 
light of her former associates. 

Mrs. Juanita L. Gilmour, nee Watrous, whose 
marriage was an event of early July, has lecently 
started “home-making” in a charming little bun¬ 
galow. Mrs. Gilmour has the best wishes of her 
many friends for a very happy and successful 
life. 


R. L. Lewis, cashier San Diego exchange, is 
back at his desk after a very enjoyable two weeks’ 
vacation spent at Coronado Tent City. 

Miss Dorothy Victor has resumed her duties in 
the commercial office at Bakersfield after an en¬ 
joyable vacation spent at the southern beaches. 

Miss Florentine C. Rosenzweig, operator, Broad¬ 
way office, Los Angeles, has left for her home in 
Vienna, Austria. We all wish her “bon voyage.” 

Miss Lillian M. Bennett, junior night operator 
in Fair Oaks office, Pasadena, will reenter college 
this fall, as will the Misses Frances O. and Leila 
L. Hipkins. 

Miss Minnie Y r eager, teller, has just returned 
from a two weeks’ vacation, most of which was 
spent at the surrounding beaches and motoring 
through the back country. Miss Yeager reports a 
very enjoyable time. 
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Marjorie Russell, Kathleen J. Waite, Vergene 
Herrington, Alice R. Hall, Ruth E. Lance, and 
Signe M. Lunden are recent additions to the Colo¬ 
rado office, Pasadena, force. 

G. A. Wood, office manager, Los Angeles ex¬ 
change, and L. A. Beyers of the collection de¬ 
partment, have recently returned from a two 
weeks* vacation spent at Catalina Island. 

The following letter of appreciation has been 
received at San Pedro: “We acknowledge with 
grateful appreciation your kind expression of 
sympathy and help in our bereavement. Mrs. 
Belle Hackney and Family, J. C. E. Cunning¬ 
ham.” 

E. R. Powers, unit supervisor; Miss Florence 
Powers, directory clerk; and Miss Harriett Hill- 
ger, teller, have just returned from a two weeks* 
vacation spent at Little Bear Lake. They all re¬ 
port a very good time and lots of luck with their 
reel and rod. 

Miss Ruby Hill, clerk in the Riverside ex¬ 
change, recently resigned to attend a teachers* 
summer course at Long Beach, preparatory to 
accepting a position as teacher in a local gram¬ 
mar school. Miss Hill is succeeded by Miss 
Natalie Gardner. 

C. A. Stevens, main unit supervisor, San Diego 
exchange, has recently undergone a serious oper¬ 
ation, but is now well on the way to recovery. 
We are all interested and sincerely hope that no 
serious complications will be experienced by rea¬ 
son of the operation. 

The “Big Idea” show suspended operations for 
two weeks while Miss Dora A. McDonald, Miss 
Ruth Moran, R. L. Sawyers, Lew Farris, L. A. 
Parks, and Ira Nelson, employees who are ac¬ 
tively engaged in putting on this show, enjoyed a 
well-earned vacation. 

H. M. Webber of the Hollywood sales unit, 
Los Angeles, has resigned and returned to his 
home in Chicago, Ill. Mr. Webber expects to at¬ 
tend the University of Illinois the next four 
years, and carries with him the best wishes of 
his former office associates. 

We are glad Miss Emma Grimaud, chief oper¬ 
ator, Broadway office, Los Angeles, had such a 
good time hiking and tobogganing at beautiful 
Feather River Canyon, where she spent her vaca¬ 
tion. She claims to have caught some fish, but 
as none of us saw them -? 

M. C. Walton, W. H. Wiegelman, H. L. Mynatt, 
George Bruce, and William Edwards, supervisors 
in the Los Angeles business office, have all re¬ 
turned from well-earned vacations. Judging by 
the coat of tan these gentlemen have acquired, 
they evidently had a very enjoyable time. 

O. L. Richardson of the main sales unit, Los 
Angeles business office, has recently been trans¬ 
ferred to the toll traffic department. A. P. Ches- 
ney of the Los Angeles business office, has been 
transferred to the plant engineering department. 
L. E. Mason, also of the Los Angeles business 
office, has been transferred to plant assignment. 
Mr. Richardson, Mr. Chesney, and Mr. Mason all 
carry with them the best wishes of their former 
associates in the business office. 


Wedding bells continue to ring in Broadway 
office, Los Angeles. During the past month Miss 
Frances J. Rutherford became Mrs. A. Tyan; Miss 
Mabelle M. Graf, Mrs. C. Sweet; and Miss Lena R. 
Covas, Mrs. H. Housman. 

On the evening of June 29 the supervisors of 
Colorado office, Pasadena, gave Mrs. Ruth B. 
Claus, supervisor, a dinner in honor of her re¬ 
cent marriage. Two weeks later she was given 
a surprise party by the operators of that office. 

Miss Margaret V. Halbe, evening chief operator. 
Fair Oaks office, Pasadena, has just returned 
from a delightful vacation spent with her 
mother at Big Bear Lake. Her wonderful ac¬ 
counts of hikes, horseback rides along the wind¬ 
ing trails, not to mention the boating and fishing, 
have had such an effect on those who still con¬ 
template a vacation that they are hastily changing 
their plans, while those who have had their vaca¬ 
tions are regretting the opportunities lost. 

Twenty-five years ago or to be exact, on 
June 22, 1897, the following item appeared in the 
San Diego Sun: “The long-distance Sunset tele¬ 
phone, which will connect San Diego with the 
rest of the world, has been completed as far as 
Escondido and is now in operation today for the 
first time. A person can talk as clearly with 
Escondido as with any portion of the city. The 
long-distance line of the Sunset Telephone Com¬ 
pany was opened for business today as far as 
Elsinore, Riverside County.” 

Miss Jessie H. Bylinsby came to Pasadena to 
make a brief visit nearly two years ago. She 
liked the town very much and sought employ¬ 
ment with the telephone company. The girls of 
Fair Oaks office and their companionship proved 
even more attractive, with the result that Miss 
Bylinsby has only recently left for her former 
home in Cincinnati, having at length yielded to 
the requests of her family and friends at home, 
but leaving some splendid friendships and de¬ 
lightful memories in Fair Oaks office. 

The following letter has just been received by 
our San Diego manager from one of our sub¬ 
scribers at that point who wishes to show his 
appreciation to the company for promptness and 
courtesy in service rendered him: “From one 
who is familiar with the telephones of most of 
the great cities of the world, permit this expres¬ 
sion of appreciation of the promptness and cour¬ 
tesy shown by all officials and operators under 
your management. I can not recall an instance 
where the high standard reached by your com¬ 
pany has been rivaled.’* 

On August 14, at 12:30 a. m., a fire broke out 
in the rear of Orr’s store at San Luis Obispo. 
Mrs. Mary D. Foster, an operator living around 
the corner from the store, was at the fire shortly 
after the alarm was turned in. Not seeing Mr. 
Orr there and thinking he might not have known 
of the fire, she went into a car store next door 
to telephone him. She could not get the operator, 
so came over to the telephone office and found 
the operator swamped with the cords on nearly 
every position in use. Mrs. Foster rang Mr. Orr 
and some of the proprietors of other stores 
near-by, and then helped the operator until the 
rush was over. 
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On Saturday evening, July 8, the San Diego 
commercial employees enjoyed a very delightful 
trip on the steamer Virginia to Roseville, where 
the evening was spent in dancing. Every one had 
a very delightful time and are looking forward 
to the next dance, which will take place in about 
a month. 


distance force in San Diego. Mr. Reeves is secre¬ 
tary to the president of the San Diego Oil Prod¬ 
ucts Company of Chula Vista. He holds the en¬ 
viable record of winning a distinguished service 
cross while serving in the Marine Corps in the 
World War. 


The keen interest which is being taken by the 
public in public utility affairs is well demon¬ 
strated in San Diego by the continuous demand 
made by the various local organizations and asso 
ciations for talks and demonstrations before 
their weekly meetings by employees of the tele, 
phone company. Such occasions present a won¬ 
derful field of opportunity for broadcasting to 
patrons of the company information of an edu¬ 
cational nature. Plant, traffic, and commercial 
employees of the San Diego office are cooperating 
in carrying out a program which is both educa¬ 
tional and entertaining. 


A lunchroom which has long been anticipated 
by each Vermont office, Los Angeles, employee 
was opened August 16. We must say that it 
more than fulfills our wildest hopes, because it 
is one of the finest we have seen. The lunch¬ 
room is large and airy and full of sunshine. 
Large potted plants mingled with dainty wicker 
tables and chairs make of it a veritable paradise. 
And everything, from a most up-to-date kitchen 
to tastily served and well-balanced menus, tempts 
the appetite of the most fastidious follower of 
Epicurus. Do we appreciate it? Long sufferers 
of sandwichitis that we are, we’ll say we do! 


The following letter, voicing the appreciation 
of one of our most prominent San Diego business 
men, Milton F. Heller, of the prompt and cour¬ 
teous service rendered by the company, was re¬ 
cently received by A. E. Scott, our manager at 
that point: “Probably the employees of the tele¬ 
phone company receive many complaints regard¬ 
ing service, but few compliments, and I wish to 
take this opportunity to express to you our ap¬ 
preciation for the service we receive and the 
splendid cooperation obtained from members of 
the commercial, construction, and maintenance 
departments of your company. We have always 
received prompt and courteous treatment and be¬ 
lieve that it is only fitting that we should inform 
you of these facts.” 


On August 23 the supervisor of private branch 
exchanges, Los Angeles, entertained ten private 
branch exchange operators at a luncheon in the 
Olive lunchroom. The latest type 550-C boards 
with dials have recently been installed in the 
offices of these operators. Five tables were used 
to accommodate the guests and the seven private 
branch exchange supervisors together with the 
Sunset chief operator and ten operators. The 
luncheon was served at 1 p. m., after which the 
guests were shown through the switchrooms of 
the Olive and Sunset offices, where plant em¬ 
ployees explained the operation of the equip¬ 
ment. The work of the intercepted call oper¬ 
ators and the trouble operators was also 
explained. 


A charming musicale and dance was given re¬ 
cently by Miss Frances E. Hubbard of Fair Oaks 
office, Pasadena, as a farewell compliment to the 
Misses Caroline A. and Elsa H. Stitz, fair Oaks 
operators, who are leaving for Portland, Ore., 
where they will make their future home. A 
number of the guests are prominent in the musi¬ 
cal life of Pasadena, and vocal and instrumental 
selections furnished the entertainment of the 
early evening. The musicale was followed by 
dancing in the spacious living-room and on the 
wide porch. The house was beautifully deco¬ 
rated with summer blossoms, the pink and white 
color scheme being especially dainty, while the 
porch and drive were festooned with gay Japa¬ 
nese lanterns. A buffet supper was served imme¬ 
diately after the lovely guests of honor had 
been presented with a handsome thermos camp¬ 
ing set. The gift proved to be an appropriate 
one, as the Misses Stitz are making the trip to 
Portland by automobile. 


On the evening of August 2 the girls of the 
long-distance office, San Diego, planned a sur¬ 
prise shower at the home of Mrs. Anna M. Gomes, 
4426 Adams Avenue, for the popular long-distance 
operator, Miss Dorothy L. Gomes, bride-elect. 
Anything useful and appropriate was in order 
for the shower, and many beautiful gifts were 
brought in readiness for the surprise, which 
proved to be a surprise indeed when the bride-to- 
be arrived as Mrs. Roy W. Reeves, accompanied 
by her husband. The couple had slipped away and 
were married in Oceanside. The friends present 
enjoyed a delightful time as the bride opened 
the packages that awaited her. During the eve¬ 
ning some funmaker slipped out and prepared 
the bridal chamber, scattering rice and old shoes 
promiscuously, and playing many pranks on the 
newlyweds. The bride was for three years a 
student of the local high school, following which 
she has been an important part of the long- 


The first annual joint picnic of the plant, 
traffic, and commercial forces of the Riverside 
district was held at Fairmont Park during the 
afternoon and evening of Saturday, July 29. The 
sports program was opened by a rip-snorting 
baseball game between the Riverside and Ontario 
teams. Inasmuch as the Ontario team was not 
playing on their home grounds, the Riverside 
folks permitted them to win the contest, the score 
being 22 to 19. To make up for the stinging de¬ 
feat, however, the Riverside boys pulled the 
Ontario huskies all over the park in the tug- 
of-war match. One of the thrilling events of the 
day was the pole-climbing exhibition. The prize, 
a box of cigars, was won by Mr. Stockton of 
Ontario, who scaled the 40-foot pole and re¬ 
turned to Mother Earth safely in 16 4/5 seconds. 
Rail-throwing contests, potato races, egg races for 
the women, three-legged races, sack races, and 
pie-eating contests for the boys concluded the 
program, and lead up to the big feed. No one 
was heard to complain of not having enough to 
eat or drink. Later on in the evening, after boat¬ 
ing and swimming, the tired but happy party de¬ 
parted for home. The photograph on page 28 
shows part of the happy picnickers. 
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A Sky-Line View of San Francisco, Division Headquarters 

Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 

Division Superintendent of Traffic, F. J. Reagan. 


C. H. Dobson, division supervisor of directories, 
recently attended the Ad Men’s convention in San 
Diego. 

Ora Burks, combination man at Salinas, has 
recently been transferred to Fort Bragg as wire 
chief. 

Due to the increase of business at Mountain 
i View, it has been found necessary to install forty 
i additional answering jacks. 

William G. Franke and his crew of fourteen 
men and two-ton Mack have recently started to 
work on estimate No. 30416, south of Santa Rosa. 

R. I. Ludwig, Gaston L. Floux, and E. V. At¬ 
wood, repeatermen at Salinas, are operating the 
Coast Carrier Telephone and Telegraph system at 
Salinas. 

Foreman J. L. Wright of Santa Cruz and gang 
have been working in the Pacheco Pass remov¬ 
ing our toll lead out of the way of the highway 
i construction crew. 


Apartment houses are still springing up like 
mushrooms at San Jose. We have received orders 
during the month of July for four apartment 
house telephone systems. 


f ' Mrs. Tompkins and fourteen-year-old daughter 
of Anaheim paid a visit, a short time ago, to 
Division Commercial Superintendent Gilkyson’s 
^office. Mrs. Tompkins was formerly a stenog¬ 
rapher in that office 

iMiss Ellen Johnson of our Mill Valley operat- 
|ing force was married to Carl W. Strong on 
(July 1. Mr. Strong is connected with the Bank 
of Italy, San Francisco. Mr. and Mrs. Strong 
llwill make their home in Mill Valley. 

f The San Jose Mercury-Herald recently said: 
>.f‘The new switchboard at the Santa Clara tele¬ 
phone office, which has been under way of con¬ 
struction for several weeks past is completed. 
3 (The new’ board which is known as a No. 9 special 
r. )is the very latest thing in telephone work, giving 
iJlSanta Clara a telephone switchboard equal to 
;the best in any of the large cities.” 
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Miss Margaret Berry of the Petaluma exchange 
recently surpised her friends by announcing that 
she had been married to Michael La Mar, who is 
connected with the plant department in Palo 
Alto. 

J. D. Worthington, manager at Hollister, was 
a recent visitor in the Panoche oil country, and 
reports conditions as rapidly taking definite 
shape, with prospects of promising operations in 
the near future. 

E. J. Graham, wire chief at Hollister, has re¬ 
turned from a two weeks’ visit in and around 
San Francisco. “Champ” says he took in sixteen 
fights, fourteen ball games, and one championship 
wrestling match 

We have received an order from the Santa 
Clara County Hospital, San Jose, for an 80-line 
P. B. X. switchboard to replace the present No. 2 
I. C. S. system. With the installation of this 
board, the county hospital will be equipped with 
up-to-date telephone service. 

Miss Delma Austin of the Petaluma exchange 
was given a surprise party on August 11, in 
honor of her approaching marriage to Charles 
Gregory, who is a civil engineer in Fallon, Nev. 
Miss Austin has been with the company five years 
and leaves many good friends. 

Watsonville has just closed its first automobile 
show at the Pacific Auditorium, and the con¬ 
sensus of opinion was that it was the best put 
on in any town outside of San Francisco. Sixty- 
two dealers were represented. The Pacific Tele¬ 
phone Company had a very attractive pay-station 
exhibit, which was planned and executed by 
Wire Chief R. R. Fillius and Manager Dan Keefe. 

Hugh Hickey, a member of the 411th Tele¬ 
graph Battalion, is in the Hanley Sanitarium, 
Santa Cruz, recovering from a severe operation. 
His friends will be glad to know that he is getting 
along nicely. This makes the second trip to 
the hospital for “Mike” since his return from 
France. We sincerely hope that he will soon be 
on the job again. 
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Janies H. Jacobs, repairman at Napa, an em¬ 
ployee of our company for many years and a big- 
hearted, jovial citizen, passed away at the 
Francis Hospital, Napa, on August 9. It was 
said of him by his fellow workers and neigh¬ 
bors that few men who have claimed Napa as 
their home for as few as four years claimed as 
many friends as did this popular member of 
our plant organization. 

On July 9 the girls in the San Anselmo ex¬ 
change gave a very enjoyable surprise shower to 
Miss A. Mansie, on the announcement of her 
engagement to Harry Shaw, who was formerly the 
wire chief for Marin County. The retiring-room 
was artistically decorated for the occasion. Dainty 
refreshments were served. The bride-to-be was 
the recipient of many pretty gifts and a most 
pleasant evening was enjoyed by all. 


To steer a safe course through a wedding, a 
vacation, and honeymoon in the short space of 
two weeks is no mean feat. To Wilmore C. 
Harcus of the division transmission engineer’s 
San Francisco office belongs the credit of this 
accomplishment. His notably quiet demeanor 
aided him to the extent that few except his most 
intimate associates were aware of his change 
in status until he was back at work. The 
nuptials were performed on August 3 and the 
combined honeymoon and vacation was spent 
motoring in the region of Lake Tahoe. While 
not long in our midst, the newly made benedict 
found himself nevertheless long in the esteem 
of his associates, who on his return joined in 
presenting him a very nifty electrical percolator 
set. The presentation took place in the office of 
the division transmission engineer, and was ac¬ 
companied by the heartiest felicitations on the 


Recently a fire started in the basement of the 
large department store of Levy Brothers at San 
Mateo, destroying everything stored in the base¬ 
ment, including cables supplying the switchboard, 
and while the fire was climbing to the main floor 
and flames bursting around the switchboard the 
board was disconnected and saved, including all 
the telephones. Manager Adams reports that the 
only loss the telephone company had was the 
wiring and cable. 

J. F. Weitzenberg, supervisory foreman, San 
Jose, together with Line and Station Installer 
J. D. Reed and his son, went on a hunting trip 
recently in the mountains near Mount Hamilton. 
Either the deer was so plentiful that they 
couldn’t miss them or else they are exceptionally 
good shots, as young Reed shot an eighty-two- 
pound buck about a half hour after they started 
out in the morning, and Joe Weitzenberg shot a 
115-pound buck shortly after. 

The girls in the San Rafael office gave a sur¬ 
prise party to Miss Irene Ahern on the evening 
of July 15, in honor of her coming marriage. 
The girls assembled at the bride-elect’s home and 
took her completely by surprise. The rooms 
were quickly and tastefully decorated for the 
occasion and the evening was spent in dancing, 
singing, and story-telling. During the evening 
the engagements of two other San Rafael oper¬ 
ators were announced, Miss Helen Bly to F. Holz 
and Miss Bernice Redmayne to William Vander¬ 
bilt. It was unanimously agreed that the party 
was a complete success, although it meant San 
Rafael is to lose the services of Miss Ahern, who 
plans to take up toll work in San Francisco. 

On the evening of July 26, a farewell party 
was given by the San Francisco operators’ school 
instructors in honor of Miss Donnie Hull, who 
is resigning to become a bride. Miss Hull has 
been for some time a popular member of the 
teaching force and is at present a district repre¬ 
sentative of the Employees’ Plan of Representa¬ 
tion. The party was given in the restroom, which 
was decorated appropriately with wedding bells 
and flowers. The prevailing colors were pink 
and white, and the place cards were in keeping 
with the occasion. The cakes were all “home 
made,” delicious, and good to behold, demon¬ 
strating that there are many good cooks in the 
operators’ school. Cupid take notice. Our good 
wishes go with Sliss Hull. 


part of all those present. 

The following division traffic promotions have 
recently been made: Catherine A. McCarthy, 

operator, operators’ school, San Francisco, to the 
position of clerk; Alice M. Bas, evening operator, 
Elmhurst office, to the position of evening super¬ 
visor; Gladys M. Thorn and Anna Selleck, evening 
operators, West office, San Francisco, to the 
positions of evening supervisors; Henrietta E. 
Contat. evening operator, West office, San Fran¬ 
cisco, to the position of instructor, operators’ 
school; Alice L. Carroll, evening operator, and 
Rosalia M. Seehuber, operator, Fillmore office, 
to the positions of evening supervisors; Adelaide 
M. Stork, evening operator. Market office, to the 
position of evening supervisor; Anita M. Orth, 
operator, Piedmont office, to the position of 
evening supervisor; Frances K. Dreisbach, eve¬ 
ning operator, long distance, San Francisco, to the 
position of evening supervisor; Dorothy A. Per¬ 
kins, operator, San Anselmo, to the position of 
evening chief operator; Agnes E. Kennedy, oper¬ 
ator, Kearny office, to the position of evening 
supervisor; Nora M. Moynahan, operator, Kearny 
office, to the position of supervisor. 

We have taken the following note from a re¬ 
cent issue of the Petaluma Argus: “Claude R. 
Snider, who for the last four years has been em¬ 
ployed as wire chief for The Pacific Telephone 
and Telegraph Company in Petaluma, was on 
Monday transferred to other duties at Salinas. 
Mr. Snider made many friends while here and 
was well liked by the employees of all the de¬ 
partments of the company. He will report to 
District Plant Superintendent A. E. Nash, for¬ 
merly of Santa Rosa, but now of San Jose. S. C. 
Champion succeeds Mr. Snider as wire chief at 
Petaluma. Mr. Champion has been with the tele¬ 
phone company since 1907, and before coming 
to the Coast was connected with a number of 
different telephone companies in the southeast, 
which are under the control of the American 
Bell Company. Mr. Champion not only has had 
experience in the plant department, but is thor¬ 
oughly versed on commercial matters and will be 
a valued addition to the local force. Mr. Cham¬ 
pion is a young man of pleasing personality and 
is sure to make friends for himself as w r ell as 
the company in which he is employed. Just as 
soon as a house can be secured Mr. Champion 
will send for his family w r ho are now' visiting in 
Southern California.” 
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On the evening of July 25 the Blur Klutch 
Social Club of Eureka gave an evening picnic at 
Sequoia Park. This was the club’s first picnic. 
Judging by the attendance of this first outing, the 
picnic was a grand success. There were all kinds 
of games, such as the fat ladies’ race, but no 
ladies entered. All wanted to go in the light 
ladies’ race, which was won by Miss Maude Fay. 
The lunches were the best that could be obtained, 
and the cakes—Oh, boy! The committee is work¬ 
ing hard to try and give a dance in the near 
future, and if they do it will be another great 
success. 

The Petaluma Argus , in a recent issue, in speak¬ 
ing of the success of the recent Egg Day fete, 
said: “The division commercial superintendent 
of The Pacific Telephone Company, J. W. Gilky- 
son, who has been here for several days from 
San Francisco assisting Manager S. T. Brown in 
getting the exhibit ready for the fair, returned 
to San Francisco Tuesday. Mr. Gilkyson is taking 
a great deal of interest in the fair and is doing 
considerable boosting for Petaluma. Last year 
he was in this city for the annual festival and 
will return on Egg Day. The telephone com¬ 
pany’s booth is very attractive and a credit to 
the company.” 

As a result of a recent automobile accident, 
Miss Marjorie Adams, a supervisor in our Oak¬ 
land office, was killed and Mrs. Emily Adams, 
her mother, was left without any means of sup¬ 
port. A number of the operating force, intimate 
friends of Miss Adams, knew that this was the 
case and also that Miss Adams’s length of service 
was too short to secure benefits from the com¬ 
pany. Discussions as to ways of providing some 
immediate assistance to the mother culminated 
in a very successful theater party, under the 
auspices of the Employees’ Plan of Representa¬ 
tion, at the Fulton Theater, on July 29. While 
the plans originated wdth the Oakland and Lake¬ 
side employees, the other offices of the Oakland 
exchange were quick to catch the spirit and 
assisted generously, with the result that a check 
for $515 w r as presented to Mrs. Adams. 

Manager T. F. Delury of San Francisco gave a 
very interesting talk at a recent luncheon of the 
San Francisco Advertising Club. The talk w T as 
illustrated with appropiate lantern slides. Mr. 
Delury reviewed briefly the entire telephone 
situation in San Francisco. This talk, together 
with the slides, contained data indicating the 
gain in population; number of telephones in 
service; calls per day, local and long distance; 
the valuation of the various units of the plant, 
and the projects and money to be expended in 
1922. He also gave some very interesting facts 
concerning the telephone directory and the ad¬ 
vertising merit of the classified section, conclud¬ 
ing his subject wdth an invitation for all present 
to visit the exchange. The talk proved a great 
success and compliments w r ere heard on all sides 
as to the concise and clever manner in which 
Mr. Delury had put over a big subject. 

Manager J. F. Adams of San Mateo has secured 
orders for three business P. B. X. and three busi¬ 
ness I. C. S. systems, totaling thirteen trunk and 
twenty-nine stations, as follow-s: Kirkbridge & 
Gordon, one business I. C. S., including tw r o 
trunks and three stations; San Mateo Feed and 


Fuel, one business I. C. S. with three trunks and 
three stations; Peninsula Ice Company, one 
P. B. X. with two trunks and lour stations; 
“Pacific City,” one P. B. X. with two trunks and 
six stations, also six P. L. and four pay stations, 
Fontana Macaroni Factory, one business I. C. S. 
with two trunks and four stations; City of Bur¬ 
lingame, one P. B. X. with two trunks and nine 
stations. Mr. Adams states that he has prospects 
for four more P. B. X. systems and that the gen¬ 
eral demand by the merchants for additional tele¬ 
phone facilities is very noticeable. Our sub¬ 
scribers realize that the telephone comprises the 
vital part of their business and are preparing for 
a big increase in trade, due to the great growth 
of the San Mateo district. A new business dis¬ 
trict has started at Broadw'ay, North Burlingame, 
and six new firms have located there during the 
last few months, and the prospect for many more 
seems certain. 

Market and Park offices of San Francisco gave 
a most successful apron party on the evening of 
July 27. The dining-room was beautifully deco¬ 
rated, the large pillars being covered with palms 
and greens and electric lights, strung to form a 
diamond shape in the center of the room with 
serpentine streamers. One part of the room w r as 
set aside for the refreshments, which consisted of 
“hot dogs,” hot rolls, coffee, cake, and punch. 
The tables were decorated in red, white, and 
blue crepe paper and beautiful flowers. Mr. 
Russell furnished excellent music for the dancing. 
A very fine program w r as given, consisting of 
vocal and whistling solos by Miss Nash, aesthetic 
dances by Miss La Dean, a Russian dance by 
Miss Anthony, and an operators’ review, led by 
Miss Anthony, to the music of “Angel Child.” 
The review^ was composed of the Misses Derenzo, 
Josephe, Arata, Susoff, Devenzenzi, and Flanagan, 
and was so good that encores were demanded. 
It was a jolly evening not easily forgotten. 


To a Bit of Ribbon 

By Dorothy Caruso 
(Mrs. Enrico Caruso) 

Oh, bit of rosy ribbon, did you lie 

Close to her heart surrounded by soft lace? 
What naughty wind intrigued that you should fly 
So sweet a place? 

She held you close your crumpled surface shows. 
She touched you with her tender hands each 
day, 

And fashioned of you dainty little bow r s 
To hide away. 

All through my senses, sw r eet, sweet longings 
steal, 

I know that you are of herself a part. 

And gently kissing you I seem to feel 
Her beating heart! 

—Pictorial Review. 


Farm Telephones 

The number of telephones on farms 
alone in the United States is much 
greater than the number of telephones of 
'all kinds, in the cities, towns, and vil¬ 
lages and on the farms, in any other 
country. 
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Inland Division 


A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic , 0. Cole, Jr. 
Division Superintendent of Plant, E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


J. J. Lang is now working at Chico as combi¬ 
nation man. 

C. J. McGuigan has recently been added to the 
forces at Reno as combination man. 

Miss Lottie Jones, long-distance operator, 
Fresno, was quietly married recently to Oscar 
Axtell of Fresno. 

Mrs. Genevieve M. Lopez, long-distance operator, 
Stockton, recently changed her name to Snyder 
on account of marriage. 

Mrs. Beryl Bagwill, formerly long-distance oper¬ 
ator at Modesto, has been reengaged in the same 
capacity at that exchange. 

Henry R. Kerner is back at his old job as 
storekeeper in Fresno. Earl R. Simpson has been 
made assistant storekeeper. 

Miss Ruth Raymond has been promoted to the 
position of central office clerk, Sacramento Main 
office, succeeding Miss Beatrice Maunder. 

Mary Atkins, Dorothy Smith, Helen Alexander, 
Ardoe Perry, and Edith Williams have recently 
been added to the Stockton local operating force. 

Karl R. Knise, equipment installer, has recently 
returned from a short trip East, during which 
time he made a visit to his old home in Newark, 
N. J. 

Hugh Early, who has been employed as field 
clerk in the construction department, has been 
changed to the position of storeroom foreman at 
Sacramento. 

Miss Mary Ann Cook, chief operator at Jackson, 
who has been absent on account of illness for 
the last six months, has returned to work and 
all are pleased to have her back with them once 
more. 

Mrs. Bessie Garnett, operator at Willows met 
with a serious automobile accident at Butte City, 
July 23. At the present time she is in the Enloe 
Hospital at Chico. Her condition is improving 
satisfactorily, and she is expected to return to 
work in the near future. 


During the enforced absence of our friend 
Atchison, “Poet of the Siskiyous,” due to an 
accident, E. G. Vaughn will be stationed i 
Yreka as combination man. 

Mr. and Mrs. B. E. Hart of the Delta Tele- 
phone and Telegraph Company, operating at 
Courtland, Sacramento County, Cal., were recent > 
visitors to our Sacramento exchange. 

E. J. Phillips of the United Farmers Telephone 
and Telegraph Company, Gardnerville, Nev., was 
a recent visitor to the office of Division Commer¬ 
cial Superintendent McNally, Sacramento. 

As a result of a recent visit from Dan Cupid 
to the Visalia office, last month. Miss Leone 
Rosenquist, supervisor in the Visalia exchange, ; 
became the bride of Dean Avritt, wire chief. 

Miss Nita Dangers, long-distance evening super¬ 
visor, Stockton, who has been in the employ of 
this company for seventeen years, has returned 
to duty and has resumed her duties in the toll 
department. 

Miss Mabel Hill, chief operator at Vacaville, 
received a service emblem containing three stars 
during the past month. B. F. Ewers presented 
this emblem to Miss Hill in the presence of her 
operating force. 

President G. E. McFarland recently called at 
the Sacramento exchange, and during his stay 
visited the Stockton and Modesto exchanges in 
company with Division Commercial Superinten¬ 
dent F. L. McNally. 

Mrs. Lucinda Dobbas, operator, Oroville, for 
the last ten years, has tendered her resignation to 
the company. Mrs. Dobbas takes with her the 
ten-year service emblem and includes it among 
her prized possessions. 

Since June 28 Miss Alvilda Mayling, central 
office clerk, Fresno local, has been known to her 
many friends as Mrs. Hoenigman, the marriage 
having taken place quietly in Oakland. Mr. and 
Mrs. Hoenigman are now living in their beau¬ 
tiful new home in Fresno. 
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Mrs. Anna Widing, supervisor, Sacramento 
Main office, has been recently elected employees’ 
representative under the Employees’ Plan of Rep¬ 
resentation, to fill the vacancy created by the 
resignation of Miss Thelma Pearson. 

J. R. Closton, who has been foreman in the 
Sacramento garage, was changed to division 
supervisor of shops and vehicles July 1, succeed¬ 
ing Y. \V. Dennis, who has been transferred to 
0. R. Cole’s office in San Francisco. Otis L. 
Manter was changed from mechanic to garage 
foreman. 

H. A. Shearer, division plant engineer of the 
Inland Division, accompanied by Mrs. Shearer, 
recently left for Los Angeles, where they will 
visit with his mother while on his vacation. 
Mr. Shearer plans to renew old friendships in 
the South and to visit the mountain and the 
near-by seashore resorts. 

The work of installing the additional repeater 
equipment in the Redding exchange has been 
completed recently. This office is now equipped 
with three-cord repeater circuits, which should 
do much toward eliminating the delays which 
have heretofore been experienced on calls to 
the northern part of the state. 

Miss Edith Silver, chief operator of the Oro- 
ville telephone exchange, is taking a two weeks’ 
vacation and much needed rest. During her 
absence Mrs. Florence Ismert has supervision over 
the operating force. Misses Ruth Lucas, Vera 
Irwin, and Violet Dresser have recently been 
added to the staff of operators. 

Charles Mantor, formerly traffic methods engi¬ 
neer with the Southwestern Bell Telephone Com¬ 
pany in St. Louis, is now employed in the office 
of the supervisor of plant methods at Sacra¬ 
mento. Mr. Mantor has an unbroken service rec¬ 
ord dating from January, 1900, when he started to 
work for the Chicago Telephone Company as night 
manager. 

Albert Hansen and Miss Babe Wardrobe were 
married in Sacramento July 22. Mr. Hansen is 
employed in the plant department at Chico, while 
Mrs. Hansen formerly was an operator in the 
Biggs exchange. On the evening of August 2 the 
three departments at Chico celebrated the event 
with a charivari at the home of the newly mar¬ 
ried couple. 


Recently E. H. Long, division superintendent 
of plant, and Lyle M. Brown, division commercial 
agent, Sacramento, had a day’s fishing at Lake 
Almanor, Lassen County. Mr. Long was success¬ 
ful in landing a ten and a quarter pound rainbow 
trout, measuring thirty-two' inches, the biggest 
catch of the season at the lake so far. Mr. 
Brown was contented with telling of the 243 
trout that he caught, no doubt with lots of 
assistance, at Tuolumne Meadows during the sea¬ 
son of 1921. 

On Wednesday nights during the past month, 
from fifteen to twenty of the operating employees 
in the Sacramento exchange have gathered to¬ 
gether after office hours to enjoy a picnic lunch 
at McKinley Park. Reports received regarding 
these meetings would indicate that some of the 
employees who are inclined to be “plump” have 
endeavored to reduce at these affairs by playing 
games which require considerable exertion. From 
all appearances, there is no improvement in this 
respect in these employees. 

H. H. Harrison, Sacramento cable splicer, son 
of A. P. Harrison, engineer, was united in mar¬ 
riage August 9 to Miss Lydia Rouche, supervisor 
at Sacramento Main exchange. The wedding took 
place at the rectory of the Cathedral of the 
Blessed Sacramento. Immediately following the 
wedding supper, which was served at the home 
of the bride, the happy couple left for Lake 
Tahoe, where they spent their honeymoon. Mr. 
and Mrs. Harrison will be at home to their 
friends at 1911 X Street, Sacramento, after 
.-*.ugust 20. 

Manager O. I. Crites of Modesto and the people 
of that exchange were pleased at the thoughts 
that prompted the following letter of apprecia¬ 
tion from the Modesto Evening News: “I wish to 
compliment you and your staff on the excellent 
service performed for the public and for the 
News the night of August 3 when election re¬ 
turns were being given out by this newspaper. 
The telephone service left nothing to be desired. 
The operators seemed to take a personal interest 
in the matter. Am sending over a small token 
of appreciation for the girls on the board. The 
service is all the more appreciated since we 
neglected to inform you in advance of the extra 
strain. You people are always on the job any 
way, so it didn’t make much difference. Sincerely, 
Dan L. Beebe, News Editor. 


PI I The following item appeared in the Willows 
v. i Daily Journal, August 11: “A most pleasant sur¬ 
prise in the nature of a ‘shower’ was tendered to 
Miss Blanche Nielsen yesterday afternoon by the 
telephone operators of the local office. Refresh¬ 
ments were served and a delightful time was 
rpienjoyed. Miss Nielsen is to become the bride of 
t Gus Henning of Willows about the latter part of 
5 the present month.” 


Mrs. Vina DuVal, operator, Sacramento Main, 
and Miss Kathleen Dingle, supervisor, Sacramento 
Toll, enjoyed an extended motor trip to Southern 
|California, where they visited many of the ex¬ 
changes and renewed friendships with former 
!employees of the Sacramento exchange. These 
young women are glad to be home, however, as 
they are more attached to Sacramento than to 
any other spot in California. 


Rights of way have been secured and survey 
crews are now setting stakes for the rebuilding 
of the toll lead between Tahoe Tavern and Tallac, 
a distance of twenty-four miles, under estimate 
No. 50379. The present lead, consisting of twenty- 
foot redwood poles carrying one .203 iron circuit 
and constructed in 1902, has served its term of 
usefulness and is inadequate for additional facili¬ 
ties which are necessary due to the growth of 
the toll traffic from the lake resorts. Previous to 
the winter of 1921-22 no attempt was made to 
maintain service between these points during the 
winter months, due to the inaccessibility of the 
present routing of the lead and to the small de¬ 
mand for service. Tallac is now to be operated 
as a winter resort as well as a summer resort, 
and it will be necessary to maintain service dur¬ 
ing the entire year. With this in view, and the 
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necessity to provide additional facilities, it is 
proposed to construct an entire new lead of 25- 
foot class “B” treated poles, equipped with a 
10-pin arm and two heavy gauge copper cir¬ 
cuits, between these points, over a new route 
which will be easily accessible during all 
periods of the year and over which service can 
be maintained at all times. The proposed route 
follows the state highway close to the shore of 
the lake for several miles south of Tahoe Tavern, 
and then crosses private property to the mouth 
of Emerald Bay, where it is proposed to lay 1300 
feet of submarine cable. From Emerald Bay to 
Tallac the proposed route is over private prop¬ 
erty practically the entire distance. All pole 
work of this project will be completed before 
the winter weather sets in this year, and the wire 
will be strung during the early spring months of 
next year, so that additional facilities will be 
available for the busy season of 1923. 

The second annual pilgrimage of the general 
auditor’s baseball team to the Inland Division 
headquarters was made Saturday and Sunday, 
July 29 and 30. The boys were met at the train 
Saturday evening by the Capital Club members 
and escorted to the famous Delmonico Italian 
restaurant, where a “regular” dinner, including 
all the trimmings, was served. In the evening 
every one enjoyed himself at a telephone dance 
held in the Tuesday Clubhouse in honor of the 
visitors. Sunday morning at 9:30 the teams, sup¬ 
ported by large and loyal crowds of rooters, ar¬ 
rived at Moreing Field, where one of the most 
interesting and exciting baseball games imagin¬ 
able was played. A special staff reporter, who 
was detailed to write up the game, gives the 
following version of the contest: “Imagine a 
pitcher’s feelings when, in the first inning, Sacra¬ 
mento at the Bat, Paul Rooney, ‘lead-off’ man, 
triples, Jim Rooney singles, and Paul crosses the 
plate for the first tally; then Len Miller singles 
and pulls up at third on an error; some more 
hits and four runs to the good in the first frame. 
That’s enough runs to win most games, but, re¬ 
membering what happened in San Francisco last 
year, the gang goes out and grabs a few more 
runs later on. It’s a good thing they do, for 
soon these ‘city slickers’ come out of the effect 
of the previous night’s party and collect some 
runs themselves, not so many all at once—you 
get me—but here and there they grab off a run, 
which causes Manager Bill LaBare to look wor¬ 
ried. ‘Watch these birds,’ sez Bill, ‘they’re bad 
hombres on the finish.' Sure enough, they com¬ 
menced to meet ’em on the nose and put ’em 
where they ain’t. Bill starts runnin’ around 
pickin’ at a daisy. One at a time he picks off 
a petal. First pick says, ‘Yank him,’ second 
says, ‘Leave ’im in.’ Pretty soon the daisy looks 
like a well-plucked fowl. The last petal says 
‘Yank him’ and Bill looks relieved. By that 
time the eighth inning is on, with Sacramento 
leading 9 to 6. The ‘city slickers’ have one bird 
roosting on first and no outs. Bill walks out in 
the diamond and says to the other Bill (Rawlins), 
‘Come with me.’ An’ then ‘Lisle’ Brown, the 
silky voiced orator, announces ‘Miller Pitching.’ 
About this time the Capitol infield gets a touch 
of the ‘night before’ and the support gets ragged. 
Result, two runs scored and the eighth ends with 
the score 9 to 8. Still favoring Sacramento, but 


getting tougher every minute. Then the first half 
of the ninth with San Francisco at the bat. Two 
outs and we start putting on our coats. Next 
thing we know the old gong is tollin’ us that 
the score is tied. Believe me, some excitement in 
the last half. Maybe that batting order coming 
up didn’t look good to us. Paul Rooney singles, 
brother Jim walks, and Miller singles. Paul 
out at home plate, trying from second on Miller’s 
single. On the throw-in Jim Rooney takes third 
and Miller second. McDonald singles and Rooney 
scores, and it’s over. Plenty of hits, runs, errors, 
and just enough argument to make a good ball 
game. From a spectator’s standpoint we got our 
money’s worth and the winner of the $20 gate 
prize got more than that.” The final result was: 
Capital Telephone Club, Sacramento, 10; General 
Auditors, San Francisco, 9. Now that it’s over, 
the Sacramento boys are looking forward to the 
return games to be played in San Francisco 
September 3 and 4. 

Division Supervisor of Long Lines C. J. Wall 
has just completed a two weeks’ trip on toll line 
inspection between Sacramento and Wendover, 
Utah, being accompanied from Truckee by Plant 
Chief Gilbert of the Reno district. They traveled 
a distance of 550 miles, returning over the same 
route to Truckee, where they made a side trip 
to Lake Tahoe points, adding another five hun¬ 
dred miles, making a total of over one thousand 
miles, by auto and foot. C. J. W. claims the 
going was about fifty-fifty between the auto and 
Shank’s mare. The crossing of the Sierras, par¬ 
ticularly between Colfax and Alta, was made 
on foot because of the many cutoffs and trees 
which hide the transcontinental lead from view. 
Through the Truckee Canyon, between Truckee 
and Fleish, a distance of twenty miles, was a 
Marathon. Crossing the State of Nevada the 
traveling was done mostly by auto, over roads 
which lack of space and a limited vocabulary 
makes it impossible to describe, but Charlie Wall 
says that from the condition of them one would 
think they led straight to Hades. The lead 
through most of the State of Nevada is right out 
in the open and straight as a string for miles, 
but the roads, which are not so straight, some¬ 
times take one from six to ten miles from the 
lead. This requires cutting across sagebrush and 
the use of strong field glasses to keep the lead 
in sight. At night, before entering a hotel, they 
were compelled to use a broom on each other to 
relieve themselves of the accumulated alkali dust. 
Mr. Wall says that during his long experience as 
a telephone man never has he seen such a long 
stretch of telephone lead without a corner or jog, 
such as is seen in Nevada, where they rum 
straight for fifteen or twenty miles. He also says 
that a Nevada horned toad can go 119 days with¬ 
out water (but who wants to be a horned toad), 
and that they carried a milkean full of water 
along, but the auto took it all and they had 
none to drink. 


Where’s a Telephone? 

A careless young driver was Mike— 
Blew a tire way out on the pike, 

Said he with a groan, 

“Bill, go find a ’phone 
Or we’re in for a heluva hike.” 

—Southern Telephone News . 
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Oregon Division 



A Sky-Line View of Portland, Division Headquarters 

Division Superintendent of Traffic , C. B. Allsopp. 
Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, Carl Whitmore. 


Mrs. Lola Sprague has been employed as a.i 
ujoperator at Bend. 

Mrs. Hattie Burnett, who formerly worked at 
^Sacramento, has been employed at Ashland. 

Miss Caroline Hindley, operator at Walnut 
i office, Portland, has resigned to be married. 

Miss Nina Glessner, operator at East office, 
Portland, has recently resigned to be married. 

Miss Leavens, formerly operator in East office, 
Portland, has been transferred to Slain office. 

Miss Goldye Hulbert, evening operator at East 
office, Portland, has been transferred to Sellwood 
i office, Portland. 

Miss Mildred Blaney, evening operator at East 
office, Portland, has been transferred to Tabor 
office, Portland. 

Miss Alta Germiquet, information operator, 
{(Broadway office, Portland, has been promoted to 
the position of typist. 

Miss Vera Anderson, operator at Walnut office, 
Portland, and formerly employed at Main office, 
has resigned to be married. 

During the month of July, Ray Woodward, 
wire chief at Astoria, and E. P. Cole of Port- 
n Jand visited the Rainier exchange, Portland. 

Miss Bertha Rasmussen, operator in Broad¬ 
way office, Portland, has been promoted to the 
position of evening supervisor in the same office. 

Misses Dora Adams, Eleanor Haskell, and 
illian Molson, students, have been added to 
„> $lie operating force at Walnut office, Portland. 

Miss Stella Wray has been promoted to the 
iroosition of evening chief operator at The Dalles, 
ucceeding Miss Marie McCord, who has re¬ 
igned. 

In appreciation of the excellent service ren- 
i > Jered during the past four years, each employee 
>f Empire office, Portland, was recently made the 
recipient of a large box of candy from the man- 
iger of the Claremont Tavern. 
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Two recent transfers to Los Angeles, Cal., are 
those of Miss Lena Berger and Miss Margaret 
Zien, evening operators in Broadway office, 
Portland. 

A surprise party was given in honor of Miss 
Marie O’Brien, operator at Portland, by the em¬ 
ployees of the traffic department at Bend, dur¬ 
ing her visit there recently. 

Miss Marguerite Bogges, Main chief operator, 
Portland, is spending her vacation at Seaside, 
and reports from there indicate that she is 
having a very enjoyable time. 

While on her vacation Miss Gladys Inlow, oper¬ 
ator, Ashland, became the bride of Nathan Gale 
of Grants Pass. A surprise shower was given 
in her honor upon her return. 

The position of switchboard clerk, Broadway 
office, Portland, is now being filled by Miss 
Nell Heinrick. Miss Heinrick was formerly in¬ 
formation operator in that office. 

The annual picnic at Klamath Falls, July 16, 
was enjoyed by Mrs. Dora Hubbard, manager; 
H. S. Aikins, wire chief, and Miss Myrta Otter- 
dale, chief operator, of Ashland. 

We understand that Miss Jessie Young, chief 
operator’s clerk, Broadway office, Portland, has 
recently acquired a brand new “hope chest.” We 
hope that her “hopes” will not be in vain. 

Miss Marie Andrews, operator at Wasco, has 
been elected district representative for the Pen¬ 
dleton district, to fill the vacancy in the dis¬ 
trict committee membership caused by the 
promotion of Miss Carrie Hoskins to the position 
of evening chief operator at Pendleton. 

The young ladies at Salem, not to be outdone 
by their fellow workers in the plant depart¬ 
ment, have issued the first copy of their maga¬ 
zine, The Howler. At present this magazine is 
printed on the typewriter and only one copy is 
issued. It is extremely interesting from cover 
to cover and is indicative of the enthusiasm 
and initiative of the operating force at this 
point. 
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Members of the telephone family met at the 
home of Mr. and Mrs. Roy Pickens at Heppner 
on the evening of July 20 to celebrate the birth¬ 
days of Mr. Pickens, manager, and Mrs. Daisy 
Beckett, operator. It was also a farewell party 
for Miss Pearl Hall, who has been transferred 
to Portland. 

On the evening of June 6 the Busy Bees of 
East ollicc, Portland, were entertained in Halli- 
day Park by Mrs. Peterson, evening supervisor 
of that office. Games were played, in which 
every one participated, after which appetizing 
refreshments were served. The evening was 
thoroughly enjoyed by all. 

There have been several recent transfers in 
Main office, Portland, five of them as follows: 
Mrs. Hazel Strutchen transferred to Seattle; Miss 
Stella Kiel and Miss Alice McTaggert transferred 
to Tacoma; Miss Elsie Hughes transferred to 
Sell wood office, Portland, and Miss Genevieve 
Boyne transferred to Tacoma. 

If Dan Cupid has cast as many arrows 
through other offices as he has through East 
office, Portland, he must be a very shrewd fel¬ 
low, as our Misses Marie Loving, Francis Sey- 
bold, Marie Glessner, Louise Nighter, Mildred 
Wheeler, Anna Linsner, and Anna Brown have 
promised to love, honor, and obey. 

On July 30 the employees of the Albany, Cor¬ 
vallis, and Eugene, as well as a number of 
smaller tributary offices, held their annual pic¬ 
nic at Kiger Island, on the Willamette River. 
A large number of employees from Portland and 
Salem were also in attendance. It was estimated 
that approximately four hundred employees, 
their families, and friends were at the picnic. 

A picnic on the Williamson River, at a point 
about thirty-five miles from Klamath Falls, was 
enjoyed by the employees of Klamath Falls on 
July 16. About ten employees from Grants 
Pass and Ashland also attended. The trip was 
made by automobile, the highways skirting the 
shores of upper Klamath Lake practically the 
entire distance. The usual program and picnic 
dinner were the order of the day. A thoroughly 
delightful time was enjoyed by every one. 

Recently the girls of Sellwood office, Port¬ 
land, decided to celebrate the good service re¬ 
sults of July by having a picnic. This was held 
in Sellwood Park, where every one spent a 
delightful afternoon and evening. After swim¬ 
ming was indulged in, a most appetizing supper 
was served, to which all did justice. The picnic 
was so thoroughly enjoyed by everybody that 
it was decided to try for just as good service 
results for August and celebrate by having a 
banquet. 

On the night of July 1 the Milwaukie, Ore., 
office was moved from the old location to the 
new quarters, which were formerly occupied 
by the Milwaukie Theater. This building has 
been thoroughly renovated and transformed 
into an attractive office. The move was made 
very smoothly and without any trouble at about 
11:30 p. m. At midnight a surprise was given 
the plant employees by the operators, who served 
them a delightful lunch. It is needless to say 
that the Milwaukie operating force is very proud 
of its new office. 


Two operators of Broadway office, Portland, 
went on their vacation as Miss Grace Hoi derby 
and Miss Beatrice Renfro, but when they re¬ 
turned they were Mrs. G. Nelson and Mrs. B. 
Rogers, respectively. Another recent bride is 
Mrs. R. Powell, better known as Ruth Heltzel. 
We wish to extend our heartiest congratulations. 


Mrs. Leona Clark, switchboard clerk and 
champion home gardener of Broadway office, 
Portland, is very proud of her sweet peas. She 
ought to be. They are between six and seven 
feet tall and the blossoms are enormous. One 
morning Mrs. Clark came to work with a sad 
face. When questioned as to what the trouble 
was, she told us that her sweet peas had been 
blown down during the recent wind and rain¬ 
storm. 


A surprise in the form of a luncheon served 
in the restroom of East office, Portland, was 
given by the operating employees of that office 
to Miss Emma Soderstrom upon her return 
from a vacation spent at Seaside. The table 
decorations were sweet peas and bonbon baskets 
filled with “goodies.” W. G. Thrall and Mr. 
Bent were among those present. The luncheon 
was thoroughly enjoyed by all, the only regret 
being that the noon hour passed too rapidly. 

Albany, Corvallis, and Eugene employees of 
The Pacific Telephone and Telegraph Company 
held their annual picnic on July 30 at Pebble 
Beach. Fully three hundred people were in at¬ 
tendance. Swimming was the main feature of 
the day, but running a close second was the 
tempting dinner which was spread on the tables 
at the noon hour. It was certainly the biggest 
dinner ever served in Benton County. To add 
to the day’s enjoyment, the 25-piece band of the 
Children’s Home of Des Moines rendered selec¬ 
tions and was repeatedly encored. Two hundred 
and fifty dollars’ worth of prizes for competitive 
events were furnished by the merchants of Cor¬ 
vallis, Albany, and Eugene. In fact there seemed 
to be nothing missing to give pleasure to the 
picnickers making the day’s outing a complete 
success. 


Employees of the Deschutes Mutual Telephone 
Company, from Redmond and Sisters, Ore., and 
The Pacific Telephone and Telegraph Company 
from Madras, Prineville and Bend, met at the 
Shevlin Hixon Park, near Bend, on June 9, 
for their first annual picnic. Mr. Whitmore, di¬ 
vision superintendent of plant, and Mr. Wood¬ 
ward, district plant chief, were among those 
present. Mr. Whitmore, the only qualified en¬ 
trant from the plant department, with the pos¬ 
sible exception of his compatriot, Mr. Woodward, 
who was made automatically ineligible by the 
surplus avoirdupois carried by Mr. Whitmore, 
won the fat man’s race, with Mr. Gaither a 
close second. It was a thrilling contest, and, 
in order to comply with the usual style in 
reporting such races, we should say that Mr. 
Whitmore won by a nose. The finish was just 
as close, but candor forces us to state that it 
was won by an “em-bon-point.” In considera¬ 
tion of the handicap carried by Mr. Whitmore, 
too much credit can not be given him for his 
victory. A ball game between the ladies and 
gentlemen was the center of interest for the 
full nine innings. Mr. Miller, manager of the 
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Deschutes Company, as umpire, was very popu¬ 
lar with the ladies, but was promised a “duck- 
ing'* by the men. It was late in the evening 
before any one thought of starting home, and the 
picnic was unanimously declared a successful 
event. 

The automatic office operators at East office, 
Portland, spent a most delightful evening at 
Windemuth on August 1. After a fine, although 
somewhat chilly swim, every one took his lunch 
basket and went out on the island. Here a 
bonfire was built, over which coffee was made 
and wieners roasted. It was a “potluck” sup¬ 
per. The girls had wrapped the lunches into 
the most grotesque-looking packages and then 
guessed at their contents. The prize went to 
Miss Emma Soderstrom, chief operator. Just 
before leaving, another dip was enjoyed by all. 
The evening proved such a success that it was 
agreed to have another picnic before long. 

The operating employees at Tillamook have 
formed a social and literary club. The club is 
to meet each week at the homes of the various 
employees. It is the purpose of the club to 
review the work of the operating department, 
such as local and toll operating rules, em¬ 
ployees’ plan of representation, employees’ stock 
purchase plan, plan for employees’ disability 
and death benefits, etc. The first meeting was 
held on the evening of July 20. The first hour 
was devoted to toll operating rules. The re¬ 
mainder of the evening was spent in singing 
and dancing. Late in the evening refreshments 
were served. This meeting was attended by 
100 per cent of those employees who were off 
duty. __ 

A Verdict 

Angelo, Benjamin, Michael, and Paul 
Threw' dow n their shovels at Liberty’s call; 
Their day w r as too long and their pay was too 
small. 

The job, as it stood, didn’t suit them at all. 

So they shook it. 

Ichabod, deaf to the threats of the mob, 

Doggedly said that he needed the job, 

And he took it. 

Angelo, Benjamin, Michael, and Paul 
Called him a villain, a slave, and a thrall; 

Then, as he wouldn’t quit work as they willed 
him. 

They killed him. 

The Coroner, sitting on Ichabod’s case, 

Learned that the victim w r as everything base, 

A blackguard, a ruffian, a shame and disgrace, 

A traitor for daring to work in the place 
Of Angelo, Benjamin, Michael, and Paul, 

Those heroes who stood with their backs to the 
wall. 

So what in the world could the Coroner do 
But find, by the witness of good men and true, 
That Angelo, Benjamin, Michael, and Paul 
Had nothing whatever to do with the brawl; 
That Ichabod, friendless, despised and alone, 

Had come to his death (which we needn’t be¬ 
moan) 

At the hands of a person, or persons, unknown; 
And what was the difference? The fault was his 

OW'll. 

Nobody minded what Ichabod said; 

He was dead. — Life. 

Page Forty-seven 


Telephone and Automobile 

Statistics just been made public in the 
automobile industry show that 10,448,632 
motor vehicles were registered in the 
United States in 1921. California leads in 
motor cars per capita, showing one auto¬ 
mobile to every 5.16 persons, the same 
ratio for the nation being 11. The capital 
invested in the business totals $1,423,- 
500,000; number of employees, 186,000. 

The place taken by the automobile in 
business and social life is well recog¬ 
nized. Our roads and city streets fur¬ 
nish ocular demonstration of the marvel¬ 
ous growth of the industry. There is not 
this same visible testimony in connection 
with the telephone, but it is interesting 
to note that the investment of the Bell 
System is approximately $1,500,000,000, 
while 250,000 employees are engaged in 
its operations. 

WelT Said 

God bless the hard working telephone 
girls. They have more credit coming 
than any of the public servants. The 
manner in which you use a telephone 
indicates largely what you are. Many a 
person has dug his grave with his tongue. 
Discourtesy hurts the person who uses if 
more than the person toward whom it is 
directed. Ask some of your wise mer¬ 
chants and they will tell you that they 
have proved that courtesy is a good in¬ 
vestment. I am going to continue my 
telephone sermon. Meantime do not 
overlook the fact that the telephone girls 
are human and have more patience than 
all other classes of people combined. 
Give them a square deal. They are at 
your service day and night .—San Jose 
Evening News. 

Perhaps They’d Be Willing at That 

“How’s this?” asked the lawyer. 
“You’ve named six bankers in your will 
to be pallbearers. Of course, it’s all 
right, but wouldn’t you rather choose 
some friends with whom you are on bet¬ 
ter terms?” 

“No, judge, that’s all right. Those fel¬ 
lows have carried me for so long they 
might as well finish the job.”— Forbes. 

The largest type multiple switchboards 
have more than 2,000,000 tiny soldered 
parts, 15,000 electrical signal lights, and 
more than 4000 miles of wire. 

















STATEMENT OF DEVELOPMENT AUGUST 1, 1922 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 

Stations Since January 1, 1922 
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GROUP No. 1— 


Los Angeles.102,122 171,897 

Oakland . 46,268 48,181 

Portland . 65,172 67,048 

San Diego . 19,098 20,306 

San Francisco... .162,255 167,606 

Seattle . 76,912 78,409 

Spokane . 30,838 31,211 

Tacoma . 20,222 20,538 

Total.583,487 605,196 


(20,000 stations and over) 


9,775 

1,913 

1,876 

608 

5,351 

1,497 

373 

316 

21,709 


6.03 

4.13 

2.88 

3.09 

3.30 

1.95 

1.21 

1.56 

3.72 


GROUP No. 2— 

•Berkeley . 15,186 

Fresno . 13,619 

Sacramento . 17,616 

San Jose. 12,090 

Stockton . 10,199 


(10,000 stations up to 20,000) 


15,774 

14,316 

18,074 

12,540 

10,328 


588 

697 

458 

450 

129 


Total. 

. 68,710 

71,032 

2,322 

GROUP No. 3— 

(5,000 

stations 

up to 

Alameda . 

. 5,518 

5,686 

168 

Bellingham 

. 5,125 

5,213 

88 

Yakima . 

. 5,503 

5,792 

289 

Total. 

. 16,146 

16,691 

545 

GROUP No. 4— 

(2,500 stations up to 

Aberdeen . 

. 3,090 

3,256 

166 

Alhambra . 

. 2,292 

2,583 

291 

Bakersfield . 

4,656 

4,890 

234 

Eugene . 

2,692 

2,647 

—45 

Eureka, Cal. . . . 

. 3,266 

3,331 

65 

Glendale . 

. 3,663 

3,990 

327 

tLewiston, Ida.. . 

. 2,375 

2,507 

132 

Modesto . 

. 2,596 

2,671 

75 

Palo Alto . 

. 2,839 

3,007 

168 

Reno . 

. 4,102 

4,107 

5 

Richmond . 

. 2,460 

2,619 

159 

Riverside . 

. 4,440 

4,518 

78 

Salem . 

. 3,392 

3,475 

83 

San Mateo . 

. 3,251 

3,476 

225 

Santa Ana . 

. . 3,060 

3,334 

274 

Santa Cruz. 

. . 2,687 

2,900 

213 

Walla Walla . . . 

. . 4,034 

4,101 

67 

Total. 

. . 54,895 

57,412 

2,517 


3.87 

5.12 

2.60 

3.72 

1.26 

3.38 


3.04 

1.72 

5.25 

3.38 


5.37 

12.70 

5.03 

—1.67 

1.99 

8.93 

5.56 

2.89 

5.92 

.12 

6.46 

1.76 

2.45 

6.92 
8.95 

7.93 
1.66 
4.59 


GROUP No. 5— 

Albany . 1,363 

Anaheim . 1,406 

Astoria .. 2,350 

Baker . 1,421 

Bremerton . 1,491 

Centralia . 1,361 

Chehalis . 1,081 

Chico . 1,975 

Coronado . 1,353 

Corvallis ....... 1,835 

Fullerton . 1,030 

Hanford . 1,421 

Hoquiam . 1,568 

Klamath Falls... 1,278 


(1,000 stations up to 2,500) 


Lodi . 1,232 


1,679 

1,078 

2,064 


Marysville, Cal... 

Merced . . 

Monterey 

Napa . 1,687 

Olympia . 2,238 

Orange . 1,215 

Oregon City. 1,277 

Pendleton . 1,848 

Petaluma . . . 

Porterville . . 

Redwood City 
Roseburg 


1,680 

967 

1,039 

1,099 


Salinas . 1,256 


939 

1,651 


San Anselmo 
San Luis Obispo. 

San Pedro . 2,304 

San Rafael . . . . 1,587 

Santa Rosa . 2,203 

The Dalles . 1,389 

Vallejo . 2,521 

Vancouver . 1,764 

Ventura . 1,094 

Visalia . 1,585 

Watsonville . 1,450 

Woodland . 1,147 

Total. 60,926 


1,338 

1,584 

2,336 

1,416 

1,411 

1,404 

1,101 

1,989 

1,402 

1,746 

1.144 
1,435 
1,676 
1,218 
1,239 
1,735 
1,133 

2.144 
1,708 
2,294 
1,278 
1,286 
1,813 
1,760 
1,015 
1,093 
1,089 
1,263 
1,047 
1,755 
2,496 
1,653 
2,320 
1,368 
2,463 
1,748 
1,162 
1,608 
1,517 
1,168 

62,355 


-25 
178 
—14 
—5 
—80 
43 
20 
14 
49 
—89 
114 
14 
108 
—60 
7 


56 

55 
80 
21 

56 
63 

9 

—35 

80 

48 

54 

—10 

7 

108 

104 

192 

66 

117 

—21 

—58 

—16 

68 

23 

67 

21 

1,429 


-1.83 
12.66 
— .60 

— .35 
—5.36 

3.16 
1.85 

.71 

3.62 
—4.85 

11.07 

.99 

6.89 

—4.69 

.57 

3.34 
5.10 
3.88 
1.24 
2.50 

5.19 
.70 

—1.89 

4.76 

4.96 

5.20 

— .91 
.56 

11.50 

6.30 
8.33 

4.16 

5.31 
—1.51 
—2.30 

— .91 
6.22 
1.45 

4.62 
1.83 

2.35 


Total owned stations January 1, 1922.§42,005 

Total owned stations, August 1, 1922.8/3,996 
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GROUP No. 6— 

(500 

stations 

up to 

1,000) 

Ashland . 

778 

771 

—7 

— .90 

Auburn, Cal. 

608 

624 

16 

2.63 

Bend . 

703 

792 

89 

12.66 

Burbank . 

589 

680 

91 

15.45 

Coalinga . 

690 

668 

—22 

—3.19 

Colfax . 

763 

757 

—6 

— .79 

Colton . 

627 

647 

20 

3.19 

Dayton, Wash.. . . 

538 

525 

—13 

2.42 

Dinuba . 

517 

572 

55 

10.62 

El Centro . 

958 

980 

22 

2.30 

Escondido . 

493 

513 

20 

4.06 

Grants Pass .... 

730 

739 

9 

1.23 

Grass Valley, Cal. 

625 

658 

33 

5.28 

Hayward . 

702 

743 

41 

5.84 I 

Hollister . 

635 

647 

12 

1.89 

Inglewood . 

666 

770 

104 

15.62 

Madera . 

699 

726 

27 

3.86 

Martinez . 

763 

785 

22 

2.88 

Mill Valley . 

763 

829 

66 

8.65 1 

Oroville, Cal. 

930 

974 

44 

4.73 I 

Pasco . 

693 

702 

9 

1.30 

Raymond . 

831 

848 

17 

2.05 I 

Redding . 

695 

742 

47 

6.76 

Santa Clara . 

768 

786 

18 

2.34 

San Leandro. 

754 

832 

78 

10.34 

Sausalito . 

607 

639 

32 

5.27 

Selma . 

650 

673 

23 

3.54 

So. San Francisco 

594 

637 

43 

7.25 

Sparks . 

573 

605 

32 

5.58 

Ukiah . 

596 

604 

8 

1.34 

Wilmington . 

468 

529 

61 

13.03 

Total. 

21,006 

21,997 

991 

4.72 

GROUP No. 7— 

(300 stations up i 

to 500) 

Antioch . 

324 

310 

—14 

—4.32 

Areata . 

468 

457 

—11 

—2.35 

Avalon . 

385 

412 

27 

7.01 

Auburn, Wash... 

436 

461 

25 

5.73 

Benicia . 

305 

325 

20 

6.56 

Brawl ey . 

409 

457 

48 

11.72 

Calexico . 

437 

480 

43 

9.84 

Carson City. 

452 

456 

4 

.88 

Chula Vista. 

291 

320 

29 

9.97 

Colville . 

330 

329 

—1 

— .30 

Cottage Grove . . . 

303 

303 



Crockett . 

387 

407 

20 

5!l7 

Culver City . 

84 

379 

295 

351.19 

Dunsmuir . 

281 

305 

24 

8.54 

Fillmore . 

484 

494 

10 

2.07 

Fort Bragg . 

424 

444 

20 

4.72 

Kent, Wash. 

431 

439 

8 

1.86 

La Jolla . 

431 

470 

39 

9.05 

Livermore . 

316 

337 

21 

6.65 

Mountain View.. 

365 

400 

35 

9.59 

National City.... 

366 

371 

5 

1.37 

Nevada City. 

335 

339 

4 

1.19 

Oakdale . 

299 

312 

13 

4.34 

Placerville . 

348 

375 

27 

7.76 

Pittsburg . 

427 

431 

4 

.94 

Paso Robles. 

385 

459 

74 

19.22 

Placentia . 

343 

333 

—10 

—2.92 

Pomeroy . 

461 

469 

8 

1.74 

Renton . 

311 

325 

14 

4.50 

Ritzville . 

384 

382 

_2 

— .52 

Sebastopol . 

292 

313 

21 

7.19 

Sonora . 

366 

375 

9 

2.46 

South Bend. 

389 

425 

36 

9.25 

Suisun . 

288 

307 

19 

6.60 

St. Helena . 

338 

340 

2 

.59 

tTillamook . 

361 

365 

4 

1.11 

Van Nuys. 

385 

411 

26 

6.75 

Winnemucca 

418 

409 

—9 

—2.15 

Yreka . 

325 

325 



Total. 

14,164 

15,051 

"887 

6726 


SUMMARY 



Group No. 1. 

583,487 

605,196 

21.709 

3.72 

Group No. 2. 

68,710 

71.032 

2,322 

3.38 

Group No. 3 . 

16,146 

16,691 

’545 

3.38 

Group No. 4. 

54,895 

57,412 

2,517 

4.59 

Group No. 5 . 

60,926 

62,355 

1,429 

2.35 

Group No. 6 . 

21,006 

21,997 

991 

4.72 

Group No. 7. 

14,164 

15,051 

887 

6.26 

Total. 

,819,334 

849,734 

30,400 

3.71 

Actual gain in stations since Jan. 1, 

1922.. 

, 31.991 

Per cent gain in stations since Jan. 1, 1922. 

3.80 


—Loss. tExchange having dual system. 





























































































































































































Sets are delicate 
And should be handled 
V ery carefully 
E ach day. 

o ur service depends 
U pon the care 
Rendered our sets. 

Subscriber’s satisfaction depends 
E ntirely on good 
T ransmission and operating service 
So, Save Our Sets. 



WILLIAMS PRINTING CO. 
SAN FRANCISCO, CALIF. 































The Genie of the Wires 

Aladdin summoned the genie of the lamp and 
any wish was immediately gratified. 

At your command there is the genie of the wires. 
He will take your voice instantly—without regard 
to distance—wherever you may desire to send it. 

You are familiar with the conveniences of local 
telephone service, but have you ever thought of 
the pleasure or profit available in the use of the 
long distance lines? 

The genie of the lamp was the servant of a single 
individual. The genie of the wires will respond to 
the call of every telephone user. 

Every Bell telephone is a Long Distance station. 
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The Pacific Telephone 
And Telegraph Company 
























